
E-Tran

Electronic Loan Transfer

Origination & Servicing

August 2010 https://eweb.sba.gov/gls



Accessing E-Tran

There are 2 options to access the E-Tran System:

1)  Loan data file transfer in XML format from a software provider

(or from a bank’s proprietary system to the SBA’s E-Tran database)

2)  Access directly (web application) --- lenders can enter loan 

information on individual loans

**Helpful to know if lender is interacting directly with E-Tran or if they are 

using software vendor.

Software vendor: Benefit -completion of some SBA forms

Challenge- second system to navigate
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Direct input

Apply on-line at https://eweb.sba.gov/gls

Tips:  

- User ID:

Select your own ID (must be between 8 and 15 characters long) 

- Password:

Select password (must be at least 8 characters) this must contain 

3 unique character types, such as: uppercase, lowercase, numeric 

or a symbol.

*This password will need to be replaced on a quarterly basis.
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Step 1- Register for Global Login System (GLS)

https://eweb.sba.gov/gls


Registration
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Step 2 – Log In
Once you have your User ID and Password, you are able to log into GLS.
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Enter 

user ID 

and 

Password



Step 3- Request Access

Click the Access tab at top of the screen:

-Select the appropriate box for Access:

E-Tran Origination, E-Tran Servicing and PIMS. 

-Location ID (Main Bank) must be entered (Make certain this correct)

NOTE: 

- Delegated lenders may access E-Tran Origination and Servicing

- Non-delegated lenders may only access E-Tran Servicing

**Gaining access may take up to 72 hours to be approved.  Expect an 

email from IT Security.
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Use Toggle Bar at the top to Click Access
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Access



Request E-Tran Servicing Access
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To begin E -Tran Origination process…

• Access the GLS system with your user ID and 

password

• Select Electronic Lending – “Origination” (E-Tran) to 

enter a new loan or the “Servicing” tab for 

modifications 

*Each individual within that lending institution should request and maintain 

their own user ID and Password.
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Welcome Screen

August 2010 https://eweb.sba.gov/gls



August 2010 https://eweb.sba.gov/gls

Choose 

Origination or 

Servicing  tab 

as appropriate



Getting started……

• New Application

• Loan programs currently available in E-Tran:

– Americas Recovery Capital (ARC)

– Community Express

– Export Express

– Preferred Lenders Program

– Patriot Express Loans

– SBA Express Program

*Other programs listed are not fully functional yet, but will be soon!
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Select to start a 

new application



Navigating the E-Tran Application

• Complete each tab, then advance to next 

screen using “save/next” button at the bottom 

of  each page (all blue highlighted fields are mandatory)

• E-Tran will automatically advance through the 

complete application

• To move within application

- Use navigation tree on left

- Expand tab by opening the file folders

August 2010 https://eweb.sba.gov/gls



Application Information 

Special purpose categorization
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Navigation tree

Select all that apply.



Application Information

interest rates-fixed vs. variable
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-SBA 

Fixed rate options

-Wall Street Journal Prime

-Libor

Fixed Base Rate

-Lenders Variable base rate

Variable rate options

-Wall Street Journal Prime

-SBA Peg Rate

-Libor

-Lender’s variable rate



Eligible Passive Company 

(EPC)
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select “Yes” if loan 

proceeds will be used by 

EPC to acquire or renovate 

R/E



Use of Proceeds
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Complete as 

appropriate

total of 

proceeds 

must equal 

loan amount



Collateral Register
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SBA highly 

recommends 

completing the 

collateral section 

within the E-Tran 

system. This 

information is currently 

not mandatory. 

However, it should 

match the lender’s file.



Lenders Comments
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Lenders should utilize this area 

to explain the transaction.  This 

area should include information 

from the lender’s credit 

memorandum pertinent to the 

file.  



Project Info
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Always use 

Lookup Zip!
(This is how the District Office 

gets credit for the loan.)



Borrowers
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ALWAYS

select “Business” 1st! Remember SBA 

guarantees loans to Businesses, not 

individuals.

(this is also how your loan will be named in the system)

2nd click on the appropriate radio button, 

include the dashes  “-” in the EIN or SSN.

*NEVER use a “FAKE” EIN or SSN



Borrower Information cont’d
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Enter the Business 

Name. For a sole 

proprietor use “ John 

Smith Landscaping”

Complete remainder 

of tabs as 

appropriate

Note:  use gray 

“shortcut” buttons 

(i.e.: “Copy Project”) 



Principals
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Complete for each 20% owner of 

the business (up to 80%), 

selecting Business or Person and 

EIN or SSN as appropriate



Principals
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Complete for each 

principal.

Enter percentage as a 

round number only, do 

not use %



Guarantors
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Guarantors are individuals or 

business other than the 

principals who are guarantying 

the loan. 



Business Financials
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Currently this 

section is not 

mandatory to 

complete.



E-Tran application input is now complete…..

• Select blue “validate” button at the top of the page for 

error check

• All errors must be corrected before application can be 

submitted

• To navigate through application, use the navigation 

tree on left hand side of the screen

• Once loan passes validation, the return message will 

say “no errors detected”
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Validation
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**Disregard Error Code Numbers

-Based on Error Text, navigate to appropriate section of the loan, 

correct error, then click the save button on the toggle bar at the 

top of the screen.

For example: “For Application”, go to the Application section to 

correct error. 

-Select validate to verify error has been corrected.

-Continue in this manner until all errors are corrected



Final steps…..

• Once all errors are corrected select “Submit” from the 

toggle bar at the top of screen.

• Loan application electronically sent to SBA.

• Once funding is obtained, E-Tran will respond with an SBA 

loan number, guaranty fee and servicing contact point.

• Loan submission process is now complete and lender may 

prepare loan authorization and all closing documents.
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America’s Recovery Capital (ARC)

Additional E-Tran screens required for ARC:

-Use of Proceeds

-Financial Hardship

-Eligibility/Credit Criteria Certification
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ARC Use of Proceeds

August 2010

Select all that apply:

The use of proceeds 

must match the loan 

amount.



Financial Hardship
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Select all that apply



Eligibility

Credit Criteria Certification
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Lender 

must certify



Loan Queues

Delegated lenders may use E-Tran to….

-add loans to queue

-withdraw loans from queue

-submit non-Recovery Act loans
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Navigating the Queue
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to clos

Select  as appropriate.

If “Recovery Act Loan” is 

selected, the loan goes into the 

queue. If “No special purposes 

apply,” then a loan number will 

be issued and lender is ready 

e the transaction.



Removal from the Queue
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This message 

indicates the 

loan is in the 

Recovery Queue.

Withdraw loan from queue

Lender may withdraw 

and re-submit as a 

non-Recovery Act 

loan!! Notice the 

“Copy” button on the 

toggle bar, use this 

for a re-submission.



The Recovery Queue
http://www.sba.gov/recoveryq/7a/index.html
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To begin using E-Tran Servicing…

• Access the GLS system with your 

personal user ID and password

• Select Electronic Lending – Servicing 

(E-Tran)

• Lenders can run a number of reports 

with the “Reports” function
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Servicing Actions Currently Available in E-Tran Servicing

• Cancel undisbursed loans

• Terminate guaranty on disbursed loans

• Decrease undisbursed loans

• Change the use of proceeds (providing loan is not being 

increased)

• Change maturity date or months which have not matured

• Change loan from revolver to term or vice versa

• Change legal/trade name or address

• Change project from rural to urban or vice versa

• Change principal(s) gender, race, veteran status, citizenship
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To complete changes…
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Modify necessary fields, 

then select “Save”
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1

2

Cancel an 

undisbursed loan

Change 

revolver to term or 

vice versa

1

2
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3

4

Decrease 

undisbursed loan. 

*Lender must also reduce 

proceeds on “use of 

proceeds” tab

Change maturity

date for non-matured

loan or deferred             

payment loans. 

(No Balloon Payments)

3

4
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5

The “Use of 

Proceeds tab” 

gives the ability 

to reallocate 

funds.

For a loan 

decrease, 

reduce 

proceeds as 

applicable.

**For loan 

increases, 

please contact 

the Service 

Center for your 

area.
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6

Change 

legal/trade 

name

6
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7

8

On the project info tab…

Change address

Change rural to 

urban or vice versa

7

8
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9 On borrowers tab,                                    

select  principals

Changes can be made 

to: gender, race, 

veteran status,  and 

citizenship

**Make certain that the 

lender’s file jacket 

contains same 

information.

9
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Terminate the 

guaranty on a 

disbursed loan

1502 info
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Other useful 

features in E-Tran 

Servicing…      

Guaranty fee     

calculator

View history of loan 

modifications 

Print report of loan 

View 1502 

information 

1

1

2

2

3

3

4

4



Loan Servicing Matrix
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Indicates actions 

that may be  

accomplished in E-

Tran.

*Modification in 

E-Tran is the 

notification to SBA.



E-Tran Help

• Steve Kucharski- 202-205-7551 

stephen.kucharski@sba.gov

• Glenn Hannon- 202-205-7122 glenn.hannon@sba.gov

• Amy Bassett- 603-225-1606 amy.bassett@sba.gov

• Heather Fern-Luzzi- 916-735-1982 

heather.fern-luzzi@sba.gov
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