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Todd Adelman, CEO and Founder of Portsmouth based Trade Wings  
Selected as 2010 Small Business Person of the Year   

 
            CONCORD, NH – The U.S. Small Business Administration (SBA) today announced its 2010 New Hamp-
shire Small Business Award winners recognizing outstanding small business owners and their champions in 
the business community. 
 
             Mr. Todd Adelman, Chief Executive Officer and Founder of Trade Wings, Inc of Portsmouth, NH, a 
global Reuse Optimization technology, consulting and outsourcing partner to the largest Telecom carries 
and equipment manufacturers has been named New Hampshire’s Small Business Person of the Year for 
2010.  Mr. Adelman will join the nation’s top small businesses in Washington to compete for the honor of 
National Small Business Person of the Year during the U.S. Small Business Administration’s National Small 
Business Week celebration, May 23 – 29, 2010.   The National Small Business Person of the Year and run-
ners-up will be selected from among the 53 state small business winners, including the District of Colum-
bia, Puerto Rico and Guam.   
 

Since Trade Wings’ modest beginnings in Dover, NH in 1996, Mr. Adelman has been passionate 
about driving business model innovation within the Telecom industry. With more than 20 years experience, 
Mr. Adelman leads a number of strategic initiatives designed to establish Trade Wings as a trusted author-
ity on the development and implementation of reuse strategies for maximizing the revenue potential of net-
work assets in customers service and supply chains.   

 
Under his leadership, and through his long-term vision, this dynamic organization has expanded its 

operations around the globe. The company now maintains offices and warehouse facilities in the United 
States, United Kingdom, Europe and Asia Pacific, and its customer base includes 15 of the top 25 telecom 
companies. In the last year alone, Trade Wings’ annual revenue has increased more than 16% and the 
company now has approximately 50 employees.   

 
“It’s a tremendous honor to be chosen by the SBA as the New Hampshire Small Business Person of 

the Year,” said Mr. Adelman. “As the Telecom industry continues to evolve, demand for our products and 
services is increasing around the world, and recognition such as this is representative of the hard work and 
commitment to success Trade Wings’ employees believe in so strongly.” 

 “Mr. Adelman and his staff have created a New Hampshire small business success story at Trade 
Wings,” said SBA’s New Hampshire District Director Witmer Jones.  “They have and are transforming the 
market for stranded and decommissioned telecom equipment across the globe.  You can’t help but be im-
pressed with what they’ve accomplished through hard work, ingenuity and commitment.”  

 
Mr. Adelman earned a bachelor’s degree in agricultural engineering from the University of Maine, 

Orono and a master of business administration in entrepreneurship from Suffolk University. 
 
As a longtime resident of Rollinsford, NH, Mr. Adelman also brings his enthusiasm, innovative spirit 

and energy in his contributions to the local community. Todd is actively involved in supporting numerous 
organizations such as Share Our Strength and Operation Frontline, and in the past was a member of the 
Young Presidents’ Organization and served on the board of directors of the Children’s Museum of New 
Hampshire and Temple Israel in Dover, New Hampshire.  

 



For more information, visit www.tradewings.com, follow Trade Wings on Twitter @tradewings and 
YouTube at www.youtube.com/user/TradeWingsInc. 
 
 

####### 
 

Sky Skan, Inc. is named SBA New Hampshire 
2010 Small Business Exporter of the Year  

 
 
Mr. Steven T. Savage, President and CEO of Sky-Skan, Inc. of Nashua, NH has been named New 
Hampshire’s Small Business Exporter of the Year by the U.S. Small Business Administration (SBA). 

Sky-Skan, Inc. began its operations in 1967 as a manufacturer of optical special effects projectors 
used at planetaria worldwide.  In 1980, a young Steven T. Savage, three years after receiving a B.S. 
in Electrical Engineering from Northeastern University joined the firm in Rochester, New York.  For 
Steven, it was an opportunity to return to his hometown of Rochester and more importantly an op-
portunity to use his technical skills in support of his passion for studying the heavens.  It was a pas-
sion nourished throughout his youth including working at Rochester’s Strasenburgh Planetarium. 

In 1984 Mr. Savage purchased the company, became its President and began on a path that per-
haps is best described as a global journey with astronomical purpose.  In 1985, with an eye on the 
increasing market of talented engineers in the Route 128 corridor, Steven moved Sky-Skan to their 
present location in Nashua.  In the twenty five years that have followed Sky-Skan has developed 
into a global leader in the area of video displays in domed planetariums across the globe. 

As an industry leader Sky-Skan has maintained their position by continuing to invest in creating the 
next generation of technological advancement in their field.  In the 1980’s it was the SPICE Auto-
mation synchronized planetariums and giant-screen theaters.  In the late 1990’s, their SkyVision 
technology sparked a full dome video revolution.   And today, Sky-Skan operates offices on three 
continents and their Definiti theaters present the world's most immersive real-time presentations 
including features about astronomy, other sciences, entertainment and art. 

As the business grew Steven Savage and Sky-Skan have worked closely with SBA lenders for access 
to funding for the purchase of their facility,  building improvements, and needed equipment.  In re-
cent years he and his wife Virginia, Vice President of Sky-Skan, have also worked closely with their 
nominator, Hollis McGuire of the NH Small Business Development Center, to develop plans for con-
tinued growth and profitability. 

The increase of Sky-Skan’s exports has helped to fuel and sustain the company’s growth.  Sky-Skan 
planetarium equipment is currently installed in over 500 facilities in 80 countries around the globe, 
accounts for almost 70% of their revenue, and has helped the company with a staff of three grow to 
employ 44 highly skilled professionals today. 

Witmer H. Jones, SBA District Director commented “It is especially heartening to recognize Mr. Ste-
ven Savage and Sky-Skan, Inc. for their accomplishments in expanding the export component of 
their business.  Their presence in over 80 foreign markets and their longevity as a leader in a field 
that is marked by technological advancements speaks volumes about the quality of their products 
and the staff who continue to send New Hampshire made goods to the ends of the earth.”  He con-
tinued, “As the SBA District Director for New Hampshire I am also proud that the SBA and the NH 
SBDC have been able to provide assistance to such a quality company over many years.” 

As president of Sky-Skan, Mr. Savage is known throughout the world as an authority on planetarium 
design, projection systems, management, development and content. His 40+ years of experience in 
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the planetarium field are recognized through his counsel, awards, and speaking engagements. The far-reaching 
impact of his work and his company are a testament to Steve’s lifelong dedication to the evolution of the planetar-
ium as a vibrant venue for education and entertainment. 

Steve is an International Planetarium Society Fellow, a member of many regional planetarium associations, and is 
on the Board of Directors of Touch the Future, a non-profit organization charged to plan future development of the 
McAuliffe-Shepard Discovery Center in Concord, New Hampshire. 

Steven and Virginia Savage reside in Merrimack. 

 

For additional information about Sky-Skan, Inc. visit www.skyskan.com  

 
 

####### 

 
Chrisrial & Co. Fine Jewelry Selected As  

SBA’s 2010 NH Women Owned Business of the Year 
 
Ms. Christina Jackson and Ms. Airial Sillanpaa, owners of Chrisrial & Co. Fine Jewelry, Inc. of Portsmouth NH have been announced as the 
SBA selection as the 2010 NH Women Owned Business of the Year.   
In 2002 Christina Jackson and Airial Sillanpaa were both working in a fine jewelry retail location in Keene, NH when they decided to look at 
the possibility of launching their own jewelry store.  As longtime friends and with high regard for their employer they looked to find a suitable 
location in an alternate market.   They focused on Portsmouth, NH as an area that had the feel and the retail environment they desired. 

Together, Christina and Airial sought out the services of SCORE, (Counselors to America’s Small Business) and were matched with a business 
counselor who was able to walk through the business planning process with them.  After refining and reworking their plans, in 2003 they 
found a location, financing and launched their dream using mixture of their first names for their company name. 

They both knew they had developed solid customer centered sales and service skills with their prior employer and extended that commit-
ment to quality and friendly service matched by unique, and high quality merchandise.  As the business took root they continued to meet 
with SCORE for assistance with marketing questions and to confirm they were on a path to success.  With the assistance of SCORE behind 
them they went to Granite Bank (currently Ocean Bank) where they obtained start-up capital through several SBA guaranteed loans enabling 
them to fund the initial setup for their store and to help smooth the seasonal nature of the jewelry business.  

In 2008 Airial Sillanpaa joined the Women’s Business Center (WBC) in Portsmouth to investigate the possibility of connecting with business 
resources.  After a while she met with Christine Davis, Brenda Gilman and Lois Matheson of the WBC and found a fit with the opportunity to 
mentor other women who are considering opening a business.  She is currently working with her second mentee and enjoying and learning 
from their exchanges. 

Commenting on the selection of Chrisrial & Co. Fine Jewelry as recipient of the 2010 NH Women Owned Business of the Year, Witmer H. 
Jones, District Director for the SBA’s New Hampshire District Office said “It is gratifying to be able to recognize Ms. Christina Jackson and Ms. 
Airial Sillanpaa with this award.  They have been connected with SBA services throughout their life as a company and have grown nicely.  I 
am especially pleased to acknowledge Ms. Sillanpaa’s extra efforts to assist other women business owners by her ongoing work as a mentor 
through the Women’s Business Center.”   

On hearing or the announcement, Ms. Airial Sillanpaa commented “We are tremendously excited to have been nominated by Mr. Marc 
Ouellette of Ocean Bank and even more excited to have been selected for this honor.  We look forward to continuing our commitment to 
quality service for our customers and are thankful we have had the opportunity and the ability to give back through the WBC program.” 

Ms. Sillanpaa is a resident of Portsmouth, NH and Ms. Jackson currently resides in Rye, NH. 

 

For additional information visit:  www.chrisrial.com or find us on facebook – Keywords Chrisrial & Co. Fine Jewelry 

 
####### 

 
 

Thomas E. Forbes Honored as  
NH SBA’s 2010 Veteran Small Business Champion 
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            Thomas E. Forbes, a Veterans Employment Counselor with the State of New Hampshire, Department of Em-
ployment Security Office in Portsmouth, has been named NH’s Veteran Small Business Champion of the Year by 
the U.S. Small Business Administration (SBA).   
 
            As a Veterans Counselor for the state, Forbes interacts with and counsels local Veterans on a daily basis to 
assist them in seeking gainful employment.   He frequently helps them explore their interests in starting small busi-
nesses.  Forbes has developed a close working relationship with the SBA, and urges Veterans to avail themselves 
of their programs.  He has literally walked job seekers through the process of preparing for small business owner-
ship to include counseling in budgeting, strategic planning, financing and marketing.  By constantly seeking new 
information and techniques to assist the Veteran become gainfully employed, Forbes is considered the “go-to-guy” 
in the office.  His knowledge and expertise are superior. 
 
 Forbes most notable contribution to the Veteran community is his involvement with the Transition Assis-
tance Program, a hands-on training seminar that prepares transitioning Active Duty military personnel to meet the 
challenges as well as the requirements needed to prepare for civilian employment.  He regularly coordinates with 
business leaders, town and city officials, state resource offices, as well as many federal programs and agencies 
such as the “Helmets to Hardhats”, “Troops to Teachers”, United States Navy Fleet & Family Services” and the De-
partment of Defense “Employer Support of the Guard & Reserve”.   
 
 “As a decorated US Army Vietnam War Veteran, Tom experienced first-hand the return from the combat 
zone to the community streets emphasizing how we must learn from our mistakes and make every effort to assist 
this generation of Vets,” said James Goss, Executive Director, Employer Support of the Guard and Reserve, who 
nominated Forbes for the SBA award.  “I’m sure that there are many people in the state of New Hampshire who 
share the Veterans’ concerns, but there are very few who demonstrate that passion on a daily basis and put into 
practice what others only ponder.  Thomas Forbes displays that passion,” he said. 
 
 "It has been my great honor to work with veterans trying to find employment as they return to the civilian 
workforce,” Forbes said.  “Some have found jobs and some have decided to be self-employed.  It is a pleasure to 
discuss business with the entrepreneurs.  I feel somewhat qualified and confident to provide this information be-
cause I was in business in the Mount Washington Valley for 30 years.  Now, I am thankful to be offered this recog-
nition, Veteran Small Business Champion.  I hope that this recognition provides me with the opportunity to as-
sist even more vets in their search for self-employment." 
 
 Forbes was judged on a number of criteria, including evidence of increased business opportunities for vet-
erans; efforts to improve awareness among veterans’ groups of small business opportunities; and advocating for 
veteran-owned businesses. 
 
 Forbes resides in Portsmouth with his wife Catherine. 
 
 For more information visit:  www.nh.gov/nhes 
 
 

 ####### 

  

Lois Matheson Named as  
NH SBA’s 2010 Women in Business Champion of the Year 

 
Lois Matheson, Business Counselor and Program Manager with the Women’s Business Center in Portsmouth, NH is 
the recipient of the NH SBA’s 2010 Women in Business Champion of the Year Award. 
 
As the Business Counselor for the Women’s Business Center, Matheson provides on-going counseling and support 
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to women entrepreneurs throughout the State. With a tough economy, Matheson’s services have been in high de-
mand and she has counseled more than 244 clients in the past year.  
 
Matheson has more than twenty-five years of comprehensive business experience. She is a seasoned retail and 
wholesale executive and has held leadership positions at Hickory Farms, Reed and Barton Silversmiths, The Mu-
seum of Fine Arts Boston and FORESIDE Furnishing and Home Décor.  She brings a considerable amount of experi-
ence in all facets of business: sales, operations, marketing, merchandising and finance.  As a business owner of 
MooseKids Workshop, Fine Art Photography, Matheson has a comprehensive and intuitive understanding of entre-
preneurs and their quest to grow strong, successful businesses. 
 
“To win this award is really a tremendous personal honor, and I thank the WBC Board of Directors for the 2010 
nomination and the US Small Business Administration for their unwavering support” Matheson said.  It is a privi-
lege to work side by side with Executive Director, Christine Davis, and the staff and volunteers at the WBC to sus-
tain New Hampshire entrepreneurs. I am constantly challenged by the prospect of helping one more person start 
their own business, reach their potential and live their dream.”  
 
Susan Nye, Board Chair of the Women’s Business Center nominated Matheson for the award.   “Lois consistently 
goes above and beyond the call of duty to understand her clients and their markets,” said Nye.  “She does not offer 
formulistic, cookie cutter advice but provides concrete help to her clients. With her help, women throughout the 
State have opened new businesses, solved tough financial, marketing and sales issues and developed concrete 
business plans. Lois is universally praised by her clients for the help and support she brings them” she said.  
 
Added NH’s SBA district director, Witmer Jones: “Lois exemplifies the Women in Business Champion.  She has 
shown a genuine concern and compassion for the needs of women in business. Lois understands that access to 
credit and business information is crucial to entrepreneurs and she helps deliver both.  We are proud to salute her 
business acumen, vision and accomplishments.” 
 
Matheson was evaluated for the award based on her commitment to the advancement of women’s business own-
ership, efforts to increase business and financial opportunities for women, her volunteer efforts to strengthen the 
role of women in the business community and her advocacy to improve the environment for the creation and ex-
pansion of business owned by women. 
 
Matheson resides in Stratham, NH with her husband Edward Matheson. 
 
The Women’s Business Center (WBC) fosters entrepreneurship, helping to build the New Hampshire economy one 
woman-owned business at a time.  The Center supports and strengthens women at every level of business develop-
ment through education, counseling, peer support and networking.  The WBC is a resource partner of the New 
Hampshire SBA. 
 
For more information visit:  www.womenbiz.org 
 
 

###### 
 
 

Hollis McGuire named recipient of  
NH SBA’s 2010 Small Business Development Center  

Service Excellence and Innovation Award  
 
 

 The New Hampshire Small Business Development Center, Nashua Center led by Hollis McGuire, Regional 
Manager, is the recipient of the NH SBA’s 2010 Small Business Development Center Service Excellence and Inno-
vation Center award.  This award honors an SBDC service center for their excellence assisting entrepreneurs and 
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advancing program delivery and management through innovation.       
 

Under McGuire’s leadership, the center plays a pivotal role is assisting New Hampshire entrepreneurs on 
their quest for financing their small business ventures.  She is well-versed in federal, state and local financial pro-
grams, making the Nashua center an invaluable financial champion for its clients.  She works tirelessly to assist 
her clients, often times with some of the best assistance being to connect them with other resources, a key compo-
nent of the NHSBDC mission.    
 

From the Nashua Center, small business assistance is provided to 19 towns and cities in the greater 
Nashua area.  With a focus on raising capital for small businesses and great success in doing so, McGuire’s exper-
tise is sought by many economic development specialists throughout the state.  She joined the NH SBDC in April of 
2004 and immediately became an integral part of the organization.  McGuire spent many years in private industry 
as a financing and accounting manager.  She co-founded McGuire & Stebbins CPAs with a focus on high technology 
companies. Her background as a CPA in the high technology field, as well as her experience as a former small busi-
ness owner are instrumental to her efforts to assist her clients.   
 

McGuire is widely recognized as an expert in the angel investment and venture capital field.  She is a found-
ing member of Northeast Angels and remains a director and key member.  She was chair of the NH MIT Enterprise 
Forum for two years and presently is an executive committee member and creator of NH Speed Venture Summit, 
an event matching entrepreneurs with private investors through a 15-minute speed dating pitch format.  Recently 
she joined the board of directors of Rockingham Economic Development Corporation.   
 

“I am pleased and honored to accept this award on behalf of the Nashua SBDC office,” said McGuire.  “The 
Nashua center will continue to focus on finding financing of all flavors to aid and assist all clients.  We look forward 
to maintaining our high standards of excellence and providing innovative service.”  
 

The NH Small Business Development Center is an important resource partner of the NH SBA and it is the 
only agency with full time, certified business consultants providing one-on-one consultation to New Hampshire's 
Small Businesses. 
 
  McGuire resides in Milford. 
 

For more information visit:  www.nhsbdc.org.  
 
 
 

 ####### 

 

David Hamel Named as  
NH SBA’s 2010 Home Based Business Champion of the Year 

 

David Hamel is the winner of the 2010 Small Business Administration’s Home based Business Champion Award. 
  
Mary Collins, State Director of the NH-SDBC, nominated David based on his entrepreneurial spirit, energy and vi-
sion in bringing assistance to the home based business community. Mary further states, “Dave’s engaging nature 
and high degree of professionalism add value, create goodwill and give credibility to the entrepreneur working from 
home”. 
 
In August 2008, David was promoted to the position of director of MicroCredit-NH, a program of the NH Community 
Loan Fund.  He began his career with the organization in early 2006 as the South Central Regional Manager.   As 
the director of MicroCredit-NH, he is not only responsible for overseeing the day to day operations of the program 
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but is also the statewide spokesperson and directly responsible for the development of new programs.   
 
As a result of Mr. Hamel’s efforts the development of programs such as the Coos County Entrepreneurial Program 
(CCEP), an intense business development program offered annually to 12 businesses in the North Country and a 
similar program in Sullivan Country called Business Builders, were both initiated.   Both of these programs have 
been very successful with many home-based businesses graduating from the program and going on to run success-
ful micro businesses with well thought out business plans and the support system of their peers and professionals 
to help them along the way.   
 
Honored to be recognized by the SBA as the home based business champion for 2010, David comments, “I am 
fortunate to work for a great organization that allows me to share my passion for entrepreneurship with my hard 
working staff and the dedicated business people we serve.” 
 
David resides in Merrimack, NH with his wife, Janet.  He holds a Bachelor of Science degree in Business Manage-
ment with a minor in Marketing from Franklin Pierce College, and a Master of Arts degree from Notre Dame Col-
lege.  In addition to his position at Microcredit-NH, he also serves as a Permanent Deacon as his time permits. 
 
MicroCredit-NH serves entrepreneurs and small business owners at all stages of business development and pro-
vides business education, access to loan capital and expanded marketing opportunities. 
 

####### 
 
 

Herman J. Kreissle is Named 
SBA’s NH 2010 SCORE Counselor of the Year 

 
            Herman J. Kreissle of Keene, NH was named the New Hampshire Small Business Administration’s 2010 
SCORE Counselor of the Year.  Kriessle joined SCORE in 1988 and immediately became a very active and involved 
member of Keene, NH SCORE Chapter #379.   
 
            Kreissle comes from many years of international manufacturing experience.  Herman has held several posi-
tions and has gained extensive experience in manufacturing services while working for an international company 
that had office in U.S., Germany, France, England, Canada, Mexico, and Brazil.   After working for many years in the 
international market place Kreissle has this to say.  “In my experience working in international markets I have 
learned to listen to people, to put myself into their situation in order to provide useful advice”. 
  
            Kreissle was invited by a friend to attend a SCORE meeting in August of 1988 and he liked what he heard 
and saw and joined shortly thereafter.  Since joining Herman has served as Chapter Chair, Vice Chair and Treasurer 
while also maintaining a longstanding schedule for individual business counseling.    
 
            “As a member I’m honored to be involved in the service of SCORE” said Kreissle. “I believe that SCORE has 
made a major contribution in the lives of many,” Herman explains in his view of what SCORE is all about. 
 
           “Hermann is so patient and so knowledgeable; Clients relax as he explains a business plan to them. Clients 
recommend him to other prospective clients” added Adele Knight, Keene SCORE Chapter Chair. 
 
 Witmer H. Jones, District Director for the SBA’s New Hampshire District Office commented, “When Hermann 
Kreissle like many SCORE volunteers across the state shares the wealth of his business and technical wisdom it 
provides an invaluable service to the small businesses owners who meet with him.  It is fitting to have this opportu-
nity to recognize his commitment to help small business owners for over twenty two years.”  
 

Ron Weiss, NH SCORE District Director added, "Herman Kreissle is an ideal example of a SCORE volunteer, 



a person who appreciates what the world has given him and has set aside some of his valuable time to volunteer 
and give back to his NH business community"  
 
           Kreissle is active in the community, annually participating in mock interviews with the local high school stu-
dents and representing SCORE at Chamber of Commerce events as well as having been active as a Red Cross vol-
unteer for 20 years.  
 
            For more information visit:  http://www.monadnockscore.org/ 

 
####### 

 
Robert Santiago is Named   

NH SBA’s 2010 Minority Small Business Champion 
 
            Mr. Robert Santiago of Manchester, NH and founder and Chairman of “Latinos On The Move – New England”, 
a business support organization headquartered in Manchester, has been named NH’s Minority Small Business 
Champion of the Year by the U.S. Small Business Administration (SBA).   
 
            As founder of Latinos On The Move – New England, Mr. Santiago has developed a small business support 
and networking group that helps to bridge the gap between the Hispanic community and the business profession-
als in the New England Area.   
 
 Mr. Santiago has long been an advocate of lessening real and perceived barriers that have limited many in 
the Latino community’s ability to fully participate as a part of the mainstream business culture.  A native of the New 
York region, Mr. Santiago moved to Manchester in 2005. In 2007, recognizing the absence of a business support 
organization for Latino business owners, he began a series of informal gatherings promoted through friendships.  
Through this process the organization of a more formal organization was seen as feasible and in 2008-2009 
“Latinos On the Move – New England was born.  
 
 In their first year of operation, over 200 businesses have joined the organization which emphasizes face to 
face and business to business networking, increased educational opportunities, and focused community involve-
ment.  Still in their infancy, Latinos On The Move – New England has already conducted a series of health fairs, net-
working forums and provides ongoing assistance to homeless veterans and victims of domestic violence.   
 
 Witmer H. Jones, District Director for the SBA’s New Hampshire District Office commented, “The Latino 
business community in New Hampshire has a true advocate in the person of Mr. Santiago and the Latinos On The 
Move organization.  His commitment to help advance the sound development of Latino small businesses will bear 
dividends now and for years to come.”  
 
  

A father of two grown sons, Mr. Santiago and his daughter reside in Manchester, NH   
 
 For more information visit:  www.latinosonthemove.com  
 
 

####### 
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James Pratt of First Colebrook Bank is Named 
NH SBA’s 2010 Financial Services Champion of the Year 

 
 Mr. James Pratt, Vice President of Commercial Lending for First Colebrook Bank has been named the NH SBA’s 2010 Financial 
Services Champion of the Year. 
 
 Mr. Pratt was selected for the award based on his advocacy efforts to advance small business interests by increasing the availabil-
ity, amount and quality of technical assistance and financial services to small business and promote changes in the financial services indus-
try to better assist small companies. 
 
 In promoting financial services for small business owners, Mr. Pratt has demonstrated an active interest in sharing his knowledge 
and experience through formal and informal teaching opportunities.  As a volunteer he has been a presenter at several small business train-
ing classes conducted by the NH Small Business Development Center (NH SBDC).  He has also assisted the NH SBDC in staff development 
and conducting their FastTrac training programs. 
 

Mr. Pratt has distinctive record of community involvement.  Jim has served as a Junior Achievement volunteer, and active member 
of the Greater Concord Chamber of Commerce and in 2003 as a graduate of Leadership Greater Concord, he was also selected at the W. 
Grant McIntosh Volunteer of the Year Award.  Currently he serves as an Advisory Board Member for the NH Technical Institute where he also 
serves as a member of their adjunct faculty 

  
 “We honor financial service champions because of the integral role they play in the small business community,” said Witmer Jones, 
NH SBA District Director.  “Jim Pratt has a strong record of advocacy for entrepreneurs and an outstanding reputation as a respectful and 
principled small business lender who has worked consistently to support small business owners in the Granite State.” 
 
 Commenting on his selection, Mr. Pratt said, “I am very appreciative of the honor of being named as the NH Small Business Fi-
nancial Services Champion.  I, along with my colleagues at First Colebrook Bank look forward to continuing to find opportunities to join with 
the U. S. Small Business Administration to provide the financial support needed to assist small businesses to grow and prosper throughout 
New Hampshire.” 
 
 Mr. Pratt was nominated for the Financial Services Champion Award by Janice Gregory of the NH SBDC who commented in the 
nomination “We know that when we refer an entrepreneur to Jim he will take the extra time to understand the person’s need and ensure that 
he or she receives high quality service”. 
 

James Pratt is a veteran who served on active duty as a paratrooper/medical specialist in the 82nd Airborne Division of the U.S. 
Army.  A graduate of Frankin Pierce University, Jim continued his education to obtain his MBA from Southern New Hampshire University. 

 
Mr. Pratt resides in Concord with his wife and daughter and looks forward to a new arrival in the fall. 

 For more information go to: www.firstcolebrookbank.com 

 
 

####### 

 
  

Melanie Levesque of TCS of America Enterprise, LLC selected as 
 NH SBA’s 2009 Minority Small Business Person of the Year  

  
As a part of the U.S. Small Business Administration’s (SBA) National Minority Enterprise Development Week (MED-WEEK), Ms. Melanie 
Levesque, president of TCS of America Enterprises, LLC of Brookline, NH was recently selected as the NH Minority Small Business Person of 
the Year for 2009 by the New Hampshire District Office of the U.S. Small Business Administration. 
 
“Melanie Levesque and TCS of America Enterprises, LLC (TCS) are very deserving of this award.   Ms. Levesque has proven that with hard 
work and superior customer-oriented service, small business can be successful in the federal procurement arena,” said Witmer Jones, dis-
trict director of the New Hampshire Small Business Administration. 
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TCS of America Enterprises, LLC is a 100% women-owned firm that is also 8(a) and Small Disadvantaged Business (SDB) certified that was 
established in 2002.  Over the past 7 years, the company has distinguished itself in the area of custom project management and procure-
ment management with several government clients. TCS specializes in auditing, reselling telecom services, telecommunications expense 
management, and project management. TCS is a GSA schedule holder for Local Services Acquisitions and holds several certifications such 
as the Massachusetts State Office of Minority and Business Assistance (SOWMBA), New England Minority Suppliers Development Council 
(NEMSDC), and New Hampshire Department of Transportation (NHDOT) DBE Certification. 
 
Ms. Levesque attributes her accomplishments at TCS to their total focus on the success of their customers.  In commenting on the success 
of TCS Ms. Levesque said,  “As Telecommunications professionals we saw the complexity of the telecommunications environment and an 
opportunity to use our knowledge of the industry to advocate for our customers.   We designed service offerings for commercial customers 
which include auditing, revenue recovery, cost containment, RFP, and monthly auditing to help facilitate relationships within the telecommu-
nications industry. The services TCS provides helps businesses manage telecommunications billing, reduce costs and keep telecommunica-
tions expenses under control. We have seen an increased demand in government agencies desire to manage telecom expenses and reduce 
costs. They are looking for automated systems to simplify bill processing and auditing, which is a core competency for TCS.” 
 
Ms. Levesque continued in recognizing her colleague, saying “Cindy Perkins has played a key role in moving the business forward. Her knowl-
edge of telecommunications and database management has been a key factor in streamlining and automating billing analysis and reporting 
for our clients.”   

  
“The SBA and 8(a) programs have been instrumental to our success. Through these programs our company was able to build our credentials 
and add value to our clients utilizing core competencies of Telecommunications Expense Management and Project Management.  It is an 
honor to be selected as NH Minority Small Business Person of the Year” added Melanie Levesque. 

  
 

####### 
 

Proulx Oil and Propane selected as  
NH SBA’s 2009 Jeffrey Butland Family-Owned Business of the Year 

 
            Proulx Oil and Propane of Newmarket, NH has been selected as the 2010 Jeffrey Butland Family-Owned Business of the Year. This 
award recognizes successful family-owned and operated businesses that have passed from one generation to another. Nominees were 
evaluated based on their financial success, increased employment opportunities, and their community voluntary efforts. 

              
For many businesses “change” represents a threat to a way of doing business.  When Proulx Oil was started in Epping, NH in 1944, Joe 
Proulx did so as he embraced the nation’s shift from coal to oil.  Years later, Maurice Proulx continued in the family business and managed 
the company as they added propane gas, a cleaner burning product and became Proulx Oil and Propane Co.  
 
Joe and Maurice Proulx understood that methods and practices may change but the core element for their business was rooted in finding 
and providing energy solutions that benefit their customers now as well as future generations. Amid all the options for change Proulx Oil and 
Propane has also maintained their commitment to adding value to their products through consistent customer service.  
 
Today, the company is led by the third generation, Jim, John and Tom Proulx who each manage different parts of the business.  They have 
continued to grow as a company through the combination of organic growth of the business and growth through acquisition. With 45 full and 
part-time employees they service residential and business customers in 34 New Hampshire communities and 10 communities in Maine.  
They operate from three physical locations and through their emphasis on customer service have established the Proulx name as leader in 
the New Hampshire heating industry.   
 
In commenting on the selection of Proulx Oil and Propane to receive the Jeffrey Butland Family Owned Business Award, Witmer Jones, Dis-
trict Director of the SBA’s New Hampshire District Office said, “The Proulx Family’s emphasis on embracing changing technologies and dedi-
cation to the communities they serve distinguishes them as leaders in their industry.  Their ability to grow their company through succeeding 
generations is truly impressive.” 
 
Proulx Oil and Propane was nominated for this award by Everett Eaton of TD Bank in Portsmouth, NH.  “Jim, John and Tom Proulx continue to 
grow Proulx Oil and Propane through their commitment as  leaders in the heating industry. Their emphasis on leading through change while 
maintaining the core values of their family business truly distinguishes them from their peers. TD Bank is proud to be associated with Proulx 
Oil and Propane” 

 
 

To learn more about Proulx Oil and Propane visit www.proulxoilandpropane.com  

http://www.proulxoilandpropane.com�


 
######## 

 
 
The 2010 SBA Award Winners will be recognized at the 2010 SBA Small Business Awards Luncheon hosted by the New Hampshire Small 
Business Development Center (SBDC) on Thursday, May 13, 2010  from 11:30 a.m. to 2:30 p.m. at C.R. Sparks, located at 18 Kilton Road 
in Bedford, NH.   For further information on the luncheon will be available at the website for the NH Small Business Development Center 
www.nhsbdc.org or by calling (603) 227-0417. 
 

http://www.nhsbdc.org�
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