
  

 
 

 
 
 

 
 

 
 

 
  

 

 
 
 

 

  

  
    

 

 

 
 

  

 

 

 
 

    

 

 

 

 
 

 

 

 
 

 
 

  
 

 
 

  
 
 
 

 
 

 
 

 
 

     

 

  

 

 
 

   

     

U. S. Small Business Administration 

Inside the  New York Distr ic t  

26 Federal Plaza, Rm 3100 

New York, NY 10278 

Web: www.sba.gov/ny/ny 

Ph:   212-264-4354 

TDD: 212-264-9147 
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The SBA’s programs and 
services for small busi-
nesses include financial 
assistance, business educa-
tion and training, federal 
government contracting 
assistance, advocacy and 
disaster assistance. 

The New York District en-
compasses the area of 
New York City, Long Island 
and the downstate counties 
of Dutchess, Orange, Put-
nam, Rockland, Sullivan, 
Ulster and Westchester. 

To subscribe to this 
newsletter please visit: 
http://web.sba.gov/list 

Inside the New York District Office 

John J. Miller, Editor 

Helping small businesses 
start, grow and succeed. 

Your Small Business Resource 

L O N G  I S L A N D E R  W I N S  N E W  Y O R K  S TAT E
 

S M A L L  B U S I N E S S  P E R S O N  O F  T H E  Y E A R 
  

New York State Small Business Person of the Year, Teresa 
Ward, Owner, Teresa’s Family Cleaning, receiving her 
award from SBA Acting District Director, Al Titone.  

New York, NY— At a Man-
hattan ceremony in cele-
bration of presidentially 
declared National Small 
Business Week 2009, the 
New York District Office of 
the U.S. Small Business 
Administration this spring 
presented Teresa M. Ward, 
owner of Teresa’s Family 
Cleaning, Inc., with the 
award for New York State’s 
top small business.   

Ward also won for Small 
Business Person of the 
Year in the SBA’s Region II, 
which includes New York, 
New Jersey, Puerto Rico 
and the U.S. Virgin Islands. 

Ward founded her residen-
tial cleaning company, 
Teresa’s Family Cleaning, 
Inc., in 1992, providing the 
traditional cleaning ser-
vices one expects for this 
type of business.  Along 
the way she added non-
traditional services such as 
organizing and manage-
ment services for senior-
living facilities throughout 
Long Island. 

That ability to adapt and 
grow enabled Family 
Cleaning to weather the 
current economic down-
turn.  And rather than sub-
mit to the crisis, Ward en-

sures that her core group 
of customers is always 
satisfied with her com-
pany’s service.  In fact, she 
still has her pre-crisis 12 to 
14 work crews out on any 
given day. “With the tradi-
tional spring cleaning time, 
I feel as though we have  
gotten through the worst,” 
said Ward. 

Ward started her busi-
ness— not in the infamous 
entrepreneur’s garage— 
but as a one-woman busi-
ness in her basement.  The 
company now owns it own 
building in Rocky Point, 

NY, employs upward of 40 
cleaners, office staff and 
sales personnel, has a 
fleet of 15 vehicles and 
grosses well over a million 
in sales.  Also environmen-
tally conscious, the com-
pany now uses only 
“green” and eco-friendly 
products in its cleaning 
arsenal to help ensure the 
safety of its customers, 
employees and the envi-
ronment. 

When her sister passed 
away from cancer in 2003, 
Ward embarked upon 

(Cont’d on pg 4) 
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T H E  S B A’ S  N E W  P I L O T  L O A N  P R O G R A M  F O R  
D E A L E R  F L O O R  P L A N  F I N A N C I N G  

Surety Bond 

Guaranty 


Ceiling Doubled 

Washington, DC – Small 
businesses that need 
surety bonds to compete 
for construction and ser-
vice contracts can qualify 
for U.S. Small Business 
Administrat ion-backed 
surety bonds of up to $5 
million. The higher 
amount, a result of the 
Recovery Act, is more than 
double the previous $2 
million maximum surety 
bond guaranteed by SBA. 

Through SBA’s Surety 
Bond Guarantee Program, 
SBA guarantees bid, pay-
ment and performance 
bonds.  Surety bonds pro-
tect the project owner 
against financial loss if 
contractors default or fail 
to perform. 

SBA partners with the 
surety industry to help 
small businesses that 
would otherwise be unable 
to obtain bonding in the 
traditional commercial 
marketplace. Under the 
partnership, SBA provides 
a guarantee to a participat-
ing surety company of be-
tween 70 and 90 percent 
of the bond amount. 

Via a new electronic bond 
application process, small 
businesses and surety 
companies participating in 
the SBA Prior Approval 
Program are able to trans-
mit application forms elec-
tronically to help expedite 
review and approval proc-
esses. For more informa-
tion please visit: 
http://www.sba.gov/osg/. 

Washington, DC– Auto, RV 
and other dealerships can 
now apply for SBA-
guaranteed floor plan fi-
nancing, which will make it 
easier for these small busi-
nesses to borrow against 
their inventory and in-
crease their cash flow. 

The new pilot program is 
one of the many tools the 
SBA is making available to 
help increase access to 
capital and technical assis-
tance to small business, 
and complements other 
steps already taken under 

the Recovery Act to help 
small businesses at this 
critical time. 

Floor plan financing is a 
revolving line of credit that 
allows a dealership to ob-
tain financing through 
SBA’s 7(a) program for 
inventory that can be ti-
tled, such as autos, RVs, 
manufactured homes, 
boats and trailers. As each 
piece of collateral is sold 
by the dealer, the loan ad-
vance against that piece of 
collateral is repaid. As the 
loan is repaid, the dealer 

can borrow against the line 
of credit to add new inven-
tory. 

DFP loans will be available 
for a minimum of 
$500,000 up to the $2 
million allowable under the 
7(a) program. With a maxi-
mum repayment term of 
five years, the loans will 
come with a 60-75 percent 
government guaranty, de-
pending on the type of col-
lateral and the lenders 
advance rate against the 
wholesale price of the in-
ventory. 

S M A L L  B U S I N E S S E S  C A N  A P P LY  F O R  T H E 
  

S B A’ S  A R C  L O A N S 
  
Washington, DC– Amer-
ica’s Recovery Capital, or 
ARC loans, are designed to 
provide a “bridge” for vi-
able small businesses with 
immediate financial hard-
ship to keep their doors 
open until they get back on 
track. 

ARC loans are deferred-
payment loans of up to 
$35,000, available to es-
tablished, viable, for-profit 
small businesses that 
need short-term help to 
make their principal and 
interest payments on exist-
ing and qualifying business 
debt. ARC loans are 100-

percent guaranteed by the 
SBA and have no SBA fees 
associated with them. 

Borrowers pay no loan inter-
est and repayment will not 
begin until 12 months after 
the final disbursement.  

C H A N G E S  T O  S B A 5 0 4  L O A N  W I L L  A L L O W 
  

B U S I N E S S E S  T O  R E F I N A N C E  E X I S T I N G  D E B T 
  
Washington, DC– Small 
businesses seeking to ex-
pand will be able to refi-
nance existing loans used 
to purchase real estate 
and other fixed assets as a 
result of permanent 
changes to the U.S. Small 
Business Administration’s 
504 Certified Development 
Company Loan Program. 

The changes were author-
ized in the American Recov-
ery and Reinvestment Act of 
2009. 

The changes will allow small 
businesses to restructure 
eligible debt to help improve 
their cash flow which, in 
turn, will enhance their 

viability and support 
growth and job creation.  

The program is adminis-
tered through certified de-
velopment companies, or 
CDC’s, across the nation. 

To find your local CDC’s 
visit: www.sba.gov/ny/ny. 
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P A T R I O T  E X P R E S S  New York District Top Ten SBA Lenders (by Number of Loans) 

L O A N  I N I T I A T I V E 
  

D E L I V E R S 
  

$ 3 1 5  M I L L I O N  T O 
  

3 , 7 5 0  V E T S ,  M I L I -
T A R Y  C O M M U N I T Y 
  

Washington, DC– In just 
two year’s time, the U.S. 
Small Business Administra-
tion’s Patriot Express Pilot 
Loan Initiative has sup-
ported more than $315 
million in loans to more 
than 3,750 veterans and 
their spouses who are us-
ing the SBA-guaranteed 
funds to establish and ex-
pand their small busi-
nesses.  As a result of the 
American Recovery and 
Reinvestment Act, which 
raised loan guarantees to 
90 percent, and eliminated 
fees temporarily, the num-
ber of Patriot Express 
loans increased to record 
levels in April and May of 
2009. 

Launched in June 2007, 
Patriot Express builds on 
the more than $1 billion in 
loans SBA guarantees an-
nually for veteran-owned 
businesses, and the coun-
seling assistance and pro-
curement support it pro-

Lender No. of 
Loans 

Amt. 

JP Morgan Chase 109 $8,496,100 

Empire State Development Corp. 90 $57,657,685 

Innovative 64 $1,925,000 

HSBC 57 $3,287,300 

BNB 54 $22,022,000 

M&T 37 $3,098,000 

NewBank 35 $13,865,000 

Sovereign Bank 34 $2,565,000 

New York Business Development Corp. 32 $11,975,000 

TD Bank 28 $12,639,000 

Upcoming 
Events 

Looking for low- or no-cost 
business management 
training opportunities to 
start or grow your 
business...or for  business 
networking opportunities? 
Then be sure to check out 
our Training Calendar at: 
www.sba.gov/ny/ny. 

Congresswoman 

Yvette Clarke, SBA,
 
SBDC Join Forces
 

Brooklyn, NY-  “Exploring 
Entrepreneurship and Busi-
ness Planning Workshop” 
was the topic of a joint ef-
fort this spring by Con-
gresswoman Yvette Clarke, 
the SBA and the Small 
Business Development 
Center at New York City 
College of Technology to 

For the period 10/01/08– 06/30/09 

vides each year to more 
than 200,000 veterans, 
service-disabled veterans 
and Reserve members.  

Patriot Express is available 
to military community 
members including veter-
ans, service-disabled veter-
ans, active-duty service 
members participating in 

Promote entrepreneurship 
in the “Borough of Kings.” 

Celebrating the success of 
the event, which drew 
more than 100 participants 
are (l to r): Dale E. 
DeGale, Director of Com-
munity Development for 
Rep. Clarke; Catalina Cas-
tano, Director, SBDC; 
Congresswoman Yvette 
Clarke; and Elizabeth 
Abreu, Business Develop-
ment Specialist, SBA. 

the military’s Transition 
Assistance Program, Re-
servists and National 
Guard members, current 
spouses of any of the 
above, and the widowed 
spouse of a service mem-
ber or veteran who died 
during service, or of a ser-
vice-connected disability.  
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(Cont’d from pg 1)  

Another other mission and 
helped launch the Clean-
ing for a Reason Founda-
tion in New York in 2006. 
The non-profit, along with 
500 cleaning companies 
across the nation provides 
free or at-cost cleaning 
services for women under-
going chemotherapy. Last 
year she began donating 
company services to Habi-
tat for Humanity, to prep 
the homes for their new 
inhabitants. 

Ms. Ward’s awards prove 
you do not have to be 
some sort of exotic, high-
tech business owner to win 
this honor,” said SBA 
Spokesman John J. Miller.   
“You just need to be good  
at what you do.” 

Others receiving awards at 
the ceremony  were:   

Family-Owned Business of the 
Year 
Peter F. Negri, President & 
CEO 

Jamaica Bearings Co. 

New Hyde Park, NY 

Financial Services Champion 
of the Year 
Patrick Mackrell, President & 
CEO 
New York Business Develop-
ment Corp. 

Albany, NY  

Women in Business Cham-
pion of the Year 

Deborah Brenner, CEO 

Women of the Vine Cellars 

Piermont, NY 

Minority Small Business 
Champion of the Year 
Rev. Carmen Hernandez, 
President 
New York City Lesbian, Gay, 
Bi-Sexual, Transgender Cham-
ber of Commerce 

Bronx, NY 

Small Business Journalist of 
the Year 
Joan Hamburg and Liz Ham-
burg, Co-hosts 

WOR News/Talk Radio 710 

New York, NY 

Veteran Small Business 
Champion of the Year 

Benjamin B. Hunt, Director 
Department of Defense Pro-
curement Technical Assis-
tance Center, LaGuardia Com-
munity College 

Long Island City, NY 

N E W S  F R O M  
T H E  IRS 

The American Recovery 
and Reinvestment Act of 
2009 implemented some 
new tax provisions of bene-
fit to business owners in-
cluding the following. 

Net Operating Loss Carry-
back: Small businesses 
with deductions exceeding 
their income in 2008 can 
use a new net operating 
loss tax provision in ARRA 
to get a refund of taxes 
paid over the past five 
years instead of the usual 
two. 

Section 179 Deduction: 
A qualifying taxpayer can 
choose to treat the cost of 
certain property as an ex-
pense and deduct it in the 
year the property is placed 
in service instead of depre-
ciating it over several 
years. This property is fre-
quently referred to as sec-
tion 179 property. 

Reduction of Estimated 
Tax Payments: Normally, 
small businesses have to 
pay 110 percent of their 
previous year’s taxes in 
estimated taxes. The Re-
covery Act permits small 
businesses to reduce their 
estimated payments to 90 
percent of the previous 
year’s taxes. 

Subscribe to e-News for 
Small Businesses at 
http://www.irs.gov/busine 
sses/small/article/0,,id=1 
54825,00.html  to stay on  
top of IRS implementation 
of ARRA provisions.  

Small Business Persons and Champions of the Year  (L to R)-  Patrick MacKrell; Peter 
Negri; Benjamin Hunt; Liz Hamburg; Teresa Ward; Rev. Carmen Hernandez; Deborah 
Brenner. 


