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Regional Administrator’s Update by Elton “Mick” Ringsak

SBA Administrator names John Brown District Director in South Dakota. Veteran SBA employee John L. Brown II has been named the new District Director for the U.S. Small Business Administration’s South Dakota District Office, based in Sioux Falls.  Brown will oversee day-to-day operations of all agency programs in the state.  His appointment was effective June 26, 2005.  A graduate of the SBA’s District Director Candidate Development Program, Brown has served with the SBA in a number of capacities since 1983. 

Most recently, he served as the Assistant District Director in the Pittsburgh, PA SBA office.  Brown has served as Acting District Director in several SBA offices, including Los Angeles, Wisconsin and South Dakota.  He has also served in the capacity of Acting Regional Administrator in Region IX and as Acting Deputy District Director in the Los Angeles District Office.  He holds a Master of Public Administration from the University of Georgia, and a Bachelor of Arts in Government from Franklin and Marshall College in Lancaster, PA.   Mr. Brown has received numerous awards during his SBA service, including the Administrator’s Award for Excellence in 2003, and the Gold Medal Employee of the Year Award (highest national award given by the SBA) in 1996.  “John Brown brings the right combination of experience and knowledge to the South Dakota business community.” stated SBA Administrator Hector Barreto.  “He is a seasoned manager and a valuable member of the SBA management team.  I am confident that under his leadership SBA will continue to have a major economic impact in South Dakota.”  Brown is a Life Member of the National Eagle Scout Association and a private pilot.  John and his wife Jody have one daughter and are expecting another girl in September.

“In Your Corner” by Jim Henderson, Small Business Advocate
 Congress Overrides FCC’s Expensive Fax Rules Small businesses and avoids a regulatory nightmare. For nearly two years the Office of Advocacy, numerous small business groups, Congress and trade associations called on the Federal Communications Commission (FCC) to address fears raised by the 
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FCC’s “do-not-fax” rules. The primary concern was the FCC’s elimination of the “established business relationship” exception for faxed communications. 

By eliminating the current established business relationship exception the FCC would require prior written permission from all fax recipients of commercial faxes. It would be an expensive obligation on legitimate fax senders, such as small business owners, to obtain such prior consent. One national association estimated that the rule would force them to create and store over 66 million permission forms to sustain the level of sales transactions as occurred in 2004. It is easy to see that applying FCC’s rule to the entire small business community would result in not millions, but billions, of requests for consent to fax and miles of filing cabinets full of permission forms. As much as they hate junk faxes, the small business community immediately realized that an unintended consequence of FCC’s rule would be to shut down a critical communications link. Small business owners let the Office of Advocacy know that the impact of the rule would be pervasive.  After all, fax communications are central to the established business relationship in many industries, including those between wholesalers and retailers; distributors and wholesalers; manufacturers and distributors; realtors and prospective clients; and lenders and borrowers. Advocacy objected to the cost and recordkeeping burdens of this new rule and persuaded the FCC to stay the effective date. To its credit, the FCC responded to these complaints by repeatedly extending the effective date of the rule. This in turn allowed Congress time to pass legislation. 

 
On July 9, 2005, President Bush signed S. 714, the Junk Fax Prevention Act of 2005 into law, restoring the established business relationship exemption to the do-not-fax rules. Amending the Telephone Consumer Protection Act, S. 714 makes the following key changes and clarifications:  1) To create an established business relationship there must be voluntary two-way communication between the fax sender and the recipient in a situation involving an inquiry or purchase. A recipient may end an established business relationship at any time by asking the sender to stop sending commercial faxes. 2) Each unsolicited fax must contain a conspicuous opt-out notice on the first page of the advertisement. The fax must also provide clear instructions and contact information for a cost-free opt-out request. 3) Verbal permission is an allowed means of granting express permission to fax.  4) Within nine months, the FCC must issue new regulations implementing the Act.  Until then senders of commercial faxes need to comply with FCC’s existing regulations.            

 
 

District Office Reports: Your SBA Event Planner
Colorado – Small Business Resource Fair to be held Thursday, August 18h at the Main Denver Public Library in Downtown Denver.  Are you starting or expanding your business?  Do you need advice on how to start your business off on a solid footing?   If the answer to any of these questions is “yes” then you need to attend this small business resource fair.  This event will be held Thursday, August 18h from 10:00 am to 3:00 pm at the Denver Public Library, Main Library, 10 West 14th Ave., Pkwy, in Denver.  This event is free.  For more information, call the SBA’s Jeanette Deherrera at 303-844-2607 Ext. 226.  

Montana – “Research and Write Your Business Plan” workshop to be held in Helena.  Do you have a viable business idea, or are already in business and working 
without a formal business plan? If so, this workshop will provide you with an overview of all components in a business plan and what banks look for before making a commercial loan. 
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This workshop will incorporate "hands-on" use of the internet for learning how to research vital statistical data needed for the completion of your business plan.  This workshop will be held from 12:00 pm to 2:30 pm at the Business Resource Center, CTI, 347 North Last Chance Gulch, Helena.  The cost of this event is $20.  For more information on this workshop, please call Connie Roope (406) 443-0800.
North Dakota – “Lean Office” workshop to be held Thursday, August 18th from 9:00am to 3:00pm in Fargo. Lean Office focuses on reducing or eliminating the non-value added activities (waste) inherent in any office environment, providing better organization, efficiency, and cost savings. You will learn definitions and techniques, then apply them in a simulated office environment. In addition to the class time, a presenter will spend up to 2 hours at your place of business to see your operations and address your specific issues on August 19th. Cost is $99 and includes lunch.  For more information, contact the Small Business Development Center at (701)235-1495

South Dakota – “How to Really Start Your Own Business” to be held Saturday, August 13th in Sioux Falls. This workshop is designed for those interested in starting up a new business. The agenda includes information on marketing/business plans, cash flow and financial projections, and a roundtable discussion by local business owners. The cost is $40 per person. Materials and lunch included.  It will be held Saturday, August 13th from 8:00 am to 2:30 pm at the Ramkota Hotel Best Western, 2400 N. Louise Ave., in Sioux Falls.  For more information, contact the SBA’s Michelle Arends at (605) 330-4243.
Utah –  The 18th annual Utah Rural Summit to be held August 11-12th in Cedar City at the R. Haze Hunter Center.  Senator Robert Bennett will keynote the Utah Rural Summit. Additional guest speakers for the summit will include Brian Dabson, Associate Director for RUPRI Center for Rural Entrepreneurship and Lt. Governor Gary Herbert.  Steve Price from SBA’s Utah District Office will give a presentation called “Making SBA a Community Business Partner’”.  Steve’s talk will address the various ways the SBA works with rural communities to build their economic base. For more information on this event, please visit http://utahreach.org/urs.      

Wyoming – District Director Profile:  Steve Despain, Wyoming District Director. Steve joined the SBA in 1987 and was promoted to District Director in January 1997. As District Director he is responsible for the implementation and supervision of all SBA programs for the State of Wyoming. Prior to working for the SBA, Despain was general manager for Joy and Garaman, Inc., Jackson, Wyoming, for eleven years. Joy and Garaman, Inc. managed two retail stores, the Ranch Shops and the Roundup, and the Ranch Inn Motel. Despain was raised in Jackson, Wyoming. He graduated from the University of Wyoming with both a bachelor’s and a master’s degree in business. In 1978 Despain was named "Outstanding Alumnus, for the College of Commerce and Industry (Renamed the College of Business), at the University of Wyoming. Despain was selected as the Federal Civil Servant of the Year by the Casper Federal Executive Council in 1993.  You can contact Steve at 307-261-6500.
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