
              DISASTER NEWS 
                                                     Loans for Homeowners, Renters and Businesses of All Sizes 
                                                                                                           SBA Disaster Assistance–Field Operations Center East-One Baltimore Place, Suite 300-Atlanta, GA 30308 

 
Release Date:  Aug. 20, 2010                              Contact:  Mark Ihenacho 
Release Number: 10-649, KY 12242/12243                                    Phone:  404-331-0333 
      

SBA Urges Disaster Victims to Visit the  
Disaster Loan Outreach Centers  

 
ATLANTA – The U. S. Small Business Administration (SBA) urges victims to visit the Disaster 
Loan Outreach Centers in Carter and Madison counties that were established to assist those 
impacted by severe storms, flooding and mudslides that occurred on July 17-30, 2010.  
 
To be considered for all forms of disaster assistance, victims are encouraged to register with 
FEMA by calling 800-621-FEMA (3362) or TTY 800-462-7585 for people with speech or 
hearing disabilities.  The deadline to return SBA loan applications is Sept. 21. 
 
 “I urged anyone who has not completed their disaster loan application to meet with a Customer 
Service Representatives at the Centers before they close for one-on-one assistance,” said Frank 
Skaggs, director of SBA Field Operations Center East in Atlanta.    
 
Carter County 
Olive Hill Historical Society 
120 Comet Drive 
Olive Hill, KY  41164 
Open:  Monday – Friday; 8 a.m. to 6 p.m. 

Saturday; 9 a.m. to 1 p.m. 
 

Madison County 
Berea City Hall 
212 Chestnut Street 
Berea, KY 40403 
Opens: Monday, Aug. 23 at 8:30 a.m. 
Open: Monday – Friday; 8:30 a.m. to 6 p.m. 
            Saturday; 9 a.m. to 1 p.m. 

 

Both Centers will close Thursday, Sept. 2 at the close of business. 
 

Anyone unable to visit the Centers may obtain program information by calling the SBA’s 
Customer Service Center at 800-659-2955 (800-877-8339 for people with speech or hearing 
disabilities) Monday through Friday from 8 a.m. to 6 p.m. EDT or by sending an e-mail to 
disastercustomerservice@sba.gov.  Business loan applications may be downloaded from 
www.sba.gov. Applications may be returned to the Centers or mailed to: U. S. Small Business 
Administration, Processing and Disbursement Center, 14925 Kingsport Road, Fort Worth,  
Texas 76155.    Those impacted may apply for disaster loans from SBA’s secure website at 
https://disasterloan.sba.gov/ela/. 
 
The filing deadline to return applications for physical property damage is September 21, 2010.   
The deadline to return economic injury applications is April 25, 2011.      
        

# # # 
 

For more information about the SBA’s Disaster Loan Programs, visit our website at www.sba.gov. 
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