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District Office Staff 
Website: www.sba.gov/id  

Fax 208-334-9353 
 

District Director: Norman E. Proctor 
District Office Address: 380 E. Parkcenter Blvd, Suite 330 
 Boise, Idaho 83706 
District Director Telephone:  208-334-9004, ext. 325 
District Director email Address: norman.proctor@sba.gov  
 

District Counsel Michael G. Morfitt 
Telephone: 208-334-9004, ext 345 
Email Address: michael.morfitt@sba.gov  
 

Supervisor Business Development Specialist: Rodney Grzadzieleski 
Telephone:  208-334-9004, ext 333 
Email Address: rodney.grzadzieleski@sba.gov 
 

8(a) Business Development, HUBZone, SBDC, Irene Gonzalez 

  Native America & Faith Based Programs 
Telephone:  208-334-9004, ext 349 
Email Address: irene.gonzalez@sba.gov 
 

District Office Public Information Officer,  Larry Demirelli 

  8(a) Business Development, HUBZone 
Telephone: 208-334-9004, ext 329 
Email address: larry.demirelli@sba.gov 

 

Business Development, IT, HUBZone & SCORE: Merle Swain 
Telephone: 208-334-9004, ext 336 
Email address: merle.swain@sba.gov 
 
Lender Relations Specialist: Russell Butler 
Telephone: 208-334-9004, ext 342 
Email address: russell.butler@sba.gov  
 

Lender Relations Specialist & Women’s Representative: Darla Nordstrom 
Telephone: 208-334-9004, ext 340 
Email address: darla.nordstrom@sba.gov  
 

Lender Relations Specialist & Veterans Programs: Lance Foster 
Telephone: 208-334-9004, ext 334 
Email address: lance.foster@sba.gov  
 

Program Support Assistant: Lissa Cochrane 
Telephone: 208-334-9004, ext 346 
Email address: lissa.cochrane@sba.gov 

 

Program Support Assistant: Lisa Baldwin 
Telephone: 208-334-9004, ext 344 
Email address: lisa.baldwin@sba.gov 

http://www.sba.gov/id
mailto:norman.proctor@sba.gov
mailto:michael.morfitt@sba.gov
mailto:rodney.grzadzieleski@sba.gov
mailto:irene.gonzalez@sba.gov
mailto:larry.demirelli@sba.gov
mailto:merle.swain@sba.gov
mailto:russell.butler@sba.gov
mailto:darla.nordstrom@sba.gov
mailto:lance.foster@sba.gov
mailto:lissa.cochrane@sba.gov
mailto:lisa.baldwin@sba.gov
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SCORE Chapter Offices 

 

Southern Idaho Eastern Idaho  Northern Idaho  
380 E. Parkcenter Blvd, Suite 330 2300 N Yellowstone 801 W Riverside Ave, Suite 200 
Boise, Idaho 83706 Idaho Falls, Idaho 83401 Spokane, Washington 99201 
208-334-1696 x338 208-523-1022 509-353-2822 
Web Site: www.idahotvscore.org  Web Site: www.scoreideast.org 
 

SMALL BUSINESS DEVELOPMENT CENTER NETWORK 

 

Idaho Web Site: www.idahosbdc.org – Oregon Web Site: http://www.bizcenter.org 
 

Idaho SBDC   
James Hogge, State Director 
Boise State University 
1910 University Drive Boise, ID 83725 
208-426-1640 
 
Boise State University North Idaho College Lewis-Clark State College 
1910 University Drive 525 W Clearwater Loop 500 8

th
 Avenue 

Boise, ID 83725 Post Falls, Idaho 83854 Lewiston, Idaho 83501 
208-426-1640 208-666.8009 208-792-2465 
Rick Vycital, Region 3 Director William Jhug, Region 1 Director Jill Jorgenson, Region 2 Director 
 
College of Southern Idaho Idaho State University Idaho State University 
315 Falls Avenue 1651 Alvin Ricken Drive 2300 N. Yellowstone 
Twin Falls, Idaho 83393  Pocatello, Idaho 83201 Idaho Falls, Idaho 83401 
208-732-6450 208-232-4921 208-523-1087 
Bryan Matsuoka, Region 4 Director Tom Maydew, Region 5 Director David Noack, Region 6 Director 
 
Treasure Valley Community College Eastern Oregon University 
650 College Blvd 1607 Gekeler Lane 
Ontario, Oregon 97914 La Grande, Oregon 97850 
541-881-8822 541-962-1523 

Andria Testi, Director            Greg Smith, Director 

 

WOMEN’S BUSINESS CENTER PROGRAM 

 

None 

 

SMALL BUSINESS INVESTMENT COMPANY PROGRAM (SBIC) 

None 

U.S. EXPORT ASSISTANCE CENTER (USEAC) 

 

Inga Fisher Williams 
International Trade Specialist 
One World Trade Center 
121 S.W. Salmon Street, Suite 242 
Portland, Oregon 97204 
504-326-5498 
inga.fisherwilliams@mail.doc.gov 

http://www.idahotvscore.org/
http://www.scoreideast.org/
http://www.idahosbdc.org/
http://www.bizcenter.org/
mailto:inga.fisherwilliams@mail.doc.gov
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THE SURETY BOND GUARANTEE PROGRAM 

 

Tom Ewbank 
Supervisory Surety Bond Specialist 
2401 Fourth Avenue, Suite 450 
Seattle, Washington 
206-553-7310 
thomas.ewbank@sba.gov  

 

FEDERAL PROCUREMENT OPPORTUNITIES 

Procurement and Technical Assistance Centers (PTAC) 
 

Sundi Smith 
Idaho Department of Commerce 
700 W. State Street 
Boise, Idaho 83720 
208-334-2650, ext 2133 
sundi.smith@commerce.idaho.gov  

 

Veteran’s Business Opportunity Centers (VBOC) 
None 

 

 

PRIME AWARE GRANTEES 

None 

 

MICROLOAN PROGRAM 

 
Panhandle Area Council, Inc. 
11100 N. Airport Drive 
Hayden, Idaho 83835 
Phone: 208-772-0584 
Web site: www.pancni.org  

 

mailto:thomas.ewbank@sba.gov
mailto:sundi.smith@commerce.idaho.gov
http://www.pancni.org/
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Certified Development Companies 

 
Deborah Brown, President David D Ogden, Loan Manager 

Capital Matrix, Inc. East-Central Idaho Development Co.  
1471 Shoreline Dr., Ste 123 299 E. 4th North 
Boise, Idaho 83702  Rexburg, Idaho 83440  
Phone:  208-383-3473 Phone: 208-356-4524 
Fax  208-383-9404 Fax: 208-356-4544 
Email: dkbrown@capitalmatrix.com  Email: david.ogden@ecipda.net  
Website: www.capitalmatrix.com  Website: http://thedevco.net/    
 
 
Samantha Damron, Executive Director Philip Eng, President 

Eastern Idaho Development Corp Evergreen Business Capital  
1651 Alvin Ricken Drive  13925 Interurban Ave S, Suite 100 
Pocatello, Idaho 83201 Seattle, WA 98168 
Phone: 208-234-7541 Phone: 800-878-6613 
Fax: 208-233-4841 Fax: 206-623-6613  
Email: damrsama@isu.edu  Email: phil.eng@evergreen504.com  
Website: http://www.isu.edu/departments/sbdc/eidc/  Website: http://www.evergreen504.com/   
 
 
Melisa Jo Drugge, Executive Director Tom Moore, Executive Director 

Greater Eastern Oregon Development Corp. Oregon Business Development Corp. 
P.O. Box 1041 2363 SW  Glacier Place 
Pendleton, OR 97801 Redmond, OR 97756 
Phone:  541-276-6745 Phone: 541-548-8163 
Fax: 541-276-6071  Fax: 541-923-3416 
Email: melisa.drugge@geodc.net  Website: www.coic.org  
Website: http://www.geodc.net/   
 
Jim Deffenbaugh, Executive Director Brent Jussel, Sr. VP & Chief Lending Officer 

Panhandle Area Council, Inc. Region IV Development Corporation 
11100 N. Airport Drive 315 Falls  Avenue 
Hayden, Idaho 83835 Twin Falls, Idaho 83303 
Phone: 208-772-0584 Phone: 208732-5730 
Fax: 208-772-6196 Fax: 208-732-5454 
Email: jimd@pacni.org  Email: brent@rivda.org  
Website: www.pacni.org  Website: http://www.businesslendingsolutions.org/  

 

mailto:dkbrown@capitalmatrix.com
mailto:david.ogden@ecipda.net
http://www.capitalmatrix.com/
http://thedevco.net/
mailto:damrsama@isu.edu
mailto:phil.eng@evergreen504.com
http://www.isu.edu/departments/sbdc/eidc/
http://www.evergreen504.com/
mailto:melisa.drugge@geodc.net?subject=Website_info
http://www.coic.org/
http://www.geodc.net/
mailto:jimd@pacni.org
mailto:brent@rivda.org
http://www.pacni.org/
http://www.businesslendingsolutions.org/
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Boise District Office 7(a) Lenders 

 

 MIKE RUST, ASSISTANT VICE PRESIDENT 

 BANK OF AMERICA 
 280 SO. CAPITOL BLVD. 
 BOISE, ID 83702 
 Phone: (208) 387-2038 
 Fax: (208) 387-0278 
 Email: michael.c.rust@bankofamerica.com  
 
 
 MARK NELSON, VP/MANAGER 

 BANK OF COMMERCE 
 1730 W. BROADWAY 
 IDAHO FALLS, ID 83401 
 Phone: (208) 525-9121 
 Fax: (208) 525-9132 
 Email: mark.nelson@bankofcommerce.org  
 
 
 JEFF BAILEY, PRESIDENT & CHIEF CREDIT  

 BANK OF EASTERN OREGON 
 279 NORTH MAIN STREET 
 HEPPNER, OR 97836 
 Phone: (541) 676-0201 
 Fax (541) 676-5501 
 Email: jbailey@beobank.com 
 
 
TODD WILSON, VP & LOAN OFFICER 

 BANK OF IDAHO 
 399 N. CAPITAL 
 IDAHO FALLS, ID 83403 
 Phone: (208) 528-3012 
 Fax: (208) 524-6029 
 Email: t.wilson@bankofidaho.net 
 
 
 MIKE MOONEY, PRESIDENT 

 BANK OF THE CASCADES 
 121 NO. 9TH ST. 
 BOISE, ID 83702 
 Phone: (208) 319-2402 
 Fax: (208) 
 Email: mmooney@botc.com  
 
 MARK HOUSTON, VP & REGIONAL MANAGER 

 BANK OF THE WEST 
 350 N 9th ST, STE 202 
 BOISE, ID 83702 
 Phone: (208) 387-8003 
 Fax: (208) 343-1040 
 Email: mark.houston@bankofthewest.com  
 

mailto:michael.c.rust@bankofamerica.com
mailto:mark.nelson@bankofcommerce.org
mailto:jbailey@beobank.com
mailto:t.wilson@bankofidaho.net
mailto:mmooney@botc.com
mailto:mark.houston@bankofthewest.com
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 KERRIE QUINN, VP - BOISE COMMERCIAL BANKING  

 BANNER BANK 
 950 W. BANNOCK, SUITE 101 
 BOISE, ID 83702 
 Phone: (208) 424-2371 
 Fax: (208) 424-2361 
 Email: kquinn@bannerbank.com  
 
 
 OLI DEVAUD, MANAGER 

 CITIZENS COMMUNITY BANK 
 280 S. AUTHUR 
 POCATELLO, ID 83204 
 Phone: (208) 239-8625 
 Fax: (208) 233-4370 
 Email: odevaud@ccb-idaho.com  
  
 
 JEREMY GILPIN, AVP/CLO 

 COMMUNITY BANK 
 1190 CAMBELL ST 
 BAKER CITY, OR 97814 
 Phone: (541) 524-7667 
 Fax:  (541) 524-7670 
 Email: jgilpin@communitybanknet.com  
  
 
 MICK DIVIN, SBA LOAN MANAGER 

 D L EVANS BANK 
 213 N 9TH ST 
 BOISE, ID 83702 
 Phone (208) 321-1484 
 Email: mdivin@dlevans.com  
  
 
 MIKE HAMILTON, PRESIDENT 

 FARMERS NATIONAL BANK 
 914 MAIN 
 BUHL, ID 83316 
 Phone: (208) 543-4351 
 Fax: (208) 543-8323 
 Email: mhamilton@fnbidaho.com  
  
 
  JASON MEYERHOFFER, SR. VICE PRESIDENT 

 FIRST FEDERAL SAVINGS 
 383 SHOSHONE ST. NORTH 
 TWIN FALLS, ID 83303 
 Phone (208) 733-4222 
 Fax  (208) 736-4437 
 Email: Jmeyerhoeffer@FirstFd.com  
  
 

mailto:kquinn@bannerbank.com
mailto:odevaud@ccb-idaho.com
mailto:jgilpin@communitybanknet.com
mailto:mdivin@dlevans.com
mailto:mhamilton@fnbidaho.com
mailto:Jmeyerhoeffer@FirstFd.com
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 JENNIFER DeJEAN, SBA SPECIALIST 

 HOME FEDERAL BANK 
 500 -12 AVENUE SOUTH 
 NAMPA, ID 83651 
 Phone (208) 468-1892 
 Fax:  
 Email: jdejean@myhomefed.com  
  
 
 JAMES LATTA, PRESIDENT 

 IDAHO BANKING COMPANY 
 7661 RIVERSIDE COURT, #201 
 BOISE ID 83714 
 Phone (208) 472-4702 
 Email: jiml@idahobankingco.com  
  
 
  JERRY JUTTING, PRESIDENT 

 IDAHO FIRST BANK 
 475 E DIENHARD LANE 
 McCALL, ID 83638 
 Phone (208) 630-2005 
 Email: jjutting@idahofirstbank.com  
  
 
 KAREN  FAGAN, COMMERCIAL LOAN OFFICER 

 IDAHO INDEPENDENT BANK 
 401 W. Front St 
 BOISE, ID 83702 
 Phone: (208) 338-8015 
 Email: karen.fagan@iibk.net  
  
 
 RICK YOUNGBLOOD, REGIONAL PRESIDENT 

 INTERMOUNTAIN COMMUNITY BANK 
 5660 E. FRANKLIN ROAD, STE 225 
 NAMPA, ID 83687 
 Phone: (208) 899-8466 
 Fax: (208) 461-9767 
 Email: ryoungblood@intermountainbank.com  
  
 
  R. BLAIR, HAWKES, PRESIDENT/CEO 

 IRELAND BANK 
 33 BANNOCK 
 MALAD, ID 83252 
 Phone: (208) 766-2211 
 Fax: (208) 766-2361 
 

mailto:jdejean@myhomefed.com
mailto:jiml@idahobankingco.com
mailto:jjutting@idahofirstbank.com
mailto:karen.fagan@iibk.net
mailto:ryoungblood@intermountainbank.com
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 KATHY McAFEE, SBA RELATIONSHIP MANAGER 

 KEY BANK 
 702 W. IDAHO ST. 
 BOISE, ID 83702 
 Phone: (208) 678-8689 
 Fax:  (208) 364-8560 
 Email: kathryn_l_mcafee@keybank.com  
  
 
 KENNETH CLIFFORD, PRESIDENT/CEO 

 LES BOIS FCU 
 7906 W. MARIGOLD 
 GARDEN CITY, ID 83714 
 Phone: (208) 493-0160 
 Fax:  
 Email: kclifford@lesboisfcu.org 
 
  
 ROBERT CLANCEY, VP & MANAGER 

 MAGIC VALLEY BANK 
 113 MAIN AVE. W. 
 TWIN FALLS, ID 83301 
 Phone: (208) 736-2400 
 Fax: (208) 733-8833 
 Email: robertc@magicvalleybank.com  
  
 
 KEN OLSON, PRESIDENT/CEO 

 OLD WEST FCU 
 650 W MAIN ST 
 JOHN DAY, OR 97845 
 Phone (541) 575-0264 
 Email: kolson@oldwestfcu.org  
  
 
 GARY GRIBBEN, VP 

 STERLING SAVINGS BANK 
 402 W MAIN ST 
 BOISE, ID 83702 
 Phone (208) 424-2013 
 Email: gary.gribben@sterlingsavings.com 
 
 
 SCOTT GIBSON, PRESIDENT & CEO 

 SYRINGA BANK 
 3067 E. COPPER POINT DR 
 MERIDIAN, ID 83642 
 Phone: 208-6363 
 Email: sgibson@syringabank.com  
  

mailto:kathryn_l_mcafee@keybank.com
mailto:kclifford@lesboisfcu.org
mailto:robertc@magicvalleybank.com
mailto:kolson@oldwestfcu.org
mailto:gary.gribben@sterlingsavings.com
mailto:sgibson@syringabank.com
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 CANDICE D. ALLPHIN, VP REGIONAL DISTRICT MANAGER 

 U. S. BANK 
 101 SO. CAPITOL BLVD., STE 203 
 BOISE, ID 83702 
 Phone: (208) 383-7374 
 Fax: (208) 383-7100 
 Email: candice.allphin@usbank.com 
 
 
 DAVID J. TERRELL, SR. VICE PRESIDENT 
 WASHINGTON TRUST BANK 
 901 W. BANNOCK 
 BOISE, ID 83702 
 Phone: (208) 333-9423 
 Fax: (208) 333-9460 
 Email: dterrell@watrust.com  
 
 
 SHELLY MILLER, SBA BANKER 

 WELLS FARGO BANK 
 877 W. MAIN ST, 2ND FLOOR 
 BOISE, ID 83702 
 Phone: (208) 389-4106 
 Fax: (208) 389-4013 
 Email: millshl@wellsfargo.com  
 
 
 MARILYN HICKMAN, BUSINESS DEVELOPMENT OFFICER 

 ZIONS BANK 
 7402 FAIRVIEW AVE 
 BOISE, ID 83704 
 Phone: (208) 658-7443 
 Fax: (208) 658-0612 
 Email: mhickman@zionsbank.com 

mailto:candice.allphin@usbank.com
mailto:dterrell@watrust.com
mailto:millshl@wellsfargo.com
mailto:mhickman@zionsbank.com

