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Counties Served:  Chautauqua, 

Cattaraugus, Alleghany, Wyoming, Erie, 

Niagara, Genesee, Orleans, Monroe, Wayne, 

Ontario, Seneca, Livingston, Yates 

 
SBA Buffalo District Office 

540 Niagara Center 

130 South Elmwood Avenue 

Buffalo, New York  14202 

Phone: (716) 551-4301 

Fax: (716) 551-4418 

Website:   Buffalo_DO@sba.gov 

SBA Rochester Branch Office 
100 State Street, Room 410 

Rochester, New York  14614 

Phone:  (585) 263-6700 

Fax:  (585) 263-3146 
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Buffalo District Staff Members 

 (716) 551-4301 

Fax: (716) 551-4418 

Executive Office  

NAME  TITLE  EXT.  EMAIL ADDRESS 

Franklin Sciortino District Director 313 franklin.sciortino@sba.gov 

Victoria Reynolds Deputy District Director 311 victoria.reynolds@sba.gov  

Kelly LoTempio BDS/PIO 309 kelly.lotempio@sba.gov 

Administration Office  

Sheila Haggerty Administrative Officer 305 sheila.haggerty@sba.gov 

Business Development – Government Contracting Business Development 

Laura McCabe Business Development Specialist 310 Laura.mccabe@sba.gov 

Pamela Andolina Business Development Specialist 301 pamela.andolina@sba.gov 

Marketing & Outreach 

Donald Butzek 
Lead Business Development 

Specialist 
303 donald.butzek@sba.gov 

Lender Relations 

Paul Hoffman Lender Relations Specialist 306 paul.hoffman@sba.gov 

Barbara Krieger Program Support Assistant 308 barbara.krieger@sba.gov 

District Counsel  

Mollie B. Gaughan District Counsel 304 mollie.gaughan@sba.gov  

 

Rochester Branch Office 

 

Malcolm Richards Branch Manager (585) 263-6711 malcolm.richards@sba.gov  

Tammi Bennett Program Support Assistant (585) 263-6700 tammi.bennett@sba.gov 
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SCORE Buffalo District Chapter Offices 
 

SCORE Buffalo Niagara Chapter 45 

Fred Witherby, Chairman 

540 Niagara Center 

130 South Elmwood Avenue 

Buffalo, New York  14202 

PH: (716) 551-4301 

FAX:   (716) 551-4418 

E-mail:  Fred.witherby@gmail.com 

Website:  http://www.scorebuffalo.org 

 

SCORE Rochester Chapter 23 

Larry Wirth, Chairman 

100 State Street 

Room 410 

Rochester, NY  14614 

PH:  (585) 263-6473 

FAX:  (585) 263-3146  

E-mail:  Lwirth1@rochester.rr.com 

Website:  http://www.scorerochester.org 

mailto:Fred.witherby@gmail.com
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Buffalo Small Business Development Center (SBDC) Network 

Locations 
 

 
New York State Small Business Development Center   
Jim King, Director 

State University of New York 

State University Plaza 

22 Corporate Woods Boulevard   

Albany, NY  12246 

PH: (518) 641-0613 

FAX: (518) 443-5275 

Toll-Free in NYS: 1-800-732-7232 

Email address: j.king@nyssbdc.org 

Visit our Web site at: http://www.nyssbdc.org  

  

Buffalo – Small Business Development Center 

Susan McCartney, Director 

1300 Elmwood Avenue, GC 206 

Buffalo, New York  14222 

PH: (716) 878-4030 

FAX: (716) 878-4067 

Email address: sue_mccartney@yahoo.com  

Website:  http://www.buffalo.nyssbdc.org  

 

 

 

Brockport – Small Business Development Center  
Jan Pisanczyn, Director 

State University of New York at Brockport 

55 St. Paul Street, Riverside Entrance 

Rochester, New York  14604 

PH: (585) 395-2354 

FAX: (585) 232-7274 

Email address:  jpisancz@brockport.edu  

Webiste:  http://www.brockport.nyssbdc.org   

 

Jamestown – Small Business Development Center 

Irene Dobies, Director 

Jamestown Community College 

525 Falconer Street 

Jamestown, New York  14701 

PH: (716) 665-5754 

FAX: (716) 665-6733 

Email address: irenedobies@mail.sunyjcc.edu  

Webiste:  http://www.jamestown.nyssbdc.org   

 

Niagara – Small Business Development Center 

Lynn Oswald, Director 
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Niagara County Community College 

50 Main Street 

Lockport, New York  14094 

PH: (716) 434-3815 

FAX:   (716) 433-5155 

Email address:  Oswald@niagaracc.suny.edu  

Website:  http://www.niagara.nyssbdc.org 

mailto:Oswald@niagaracc.suny.edu
http://www.niagara.nyssbdc.org/


 

Women’s Business Center 

 
Canisius College Women’s Business Center 

Melinda Sanderson, Director 

Melinda Rath Sanderson 

Executive Director 

Women’s Business Center 

2365 Main Street 

Buffalo, NY  14214-2326 

716-888-6650 

Fax – 716-888-6654 

E-mail address:  sandersm@canisius.edu 

Website:  www.canisius.edu 
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Small Business Investment Companies (SBIC) 

 
Rand Capital SBIC, Inc. 

Allen F. Grum, Jr., President & CEO 

2200 Rand Buidling 

Buffalo, NY  14203 

Phone: (716)853-0802  

Fax: (716)854-8480 

Email: agrum@randcapital.com 

      

Summer Street Capital Fund I, L.P. 

Brian D'Amico, Managing Partner 

70 West Chippewa Street 

Suite 500 

Buffalo, NY  14202 

Phone: (716)566-2900  

Fax: (716)566-2910 

Email: bdamico@summerstreetcapital.com 

      

Cephas Capital Partners L.P. 

Clint Campbell, Jeff Holmes, Mgrs. 

11 Schoen Place, 8
th
 floor 

Pittsford, NY  14534 

Phone: (585)383-1610  

Fax: (585)383-1613 

Email: ccampbell@cephascapital.com 

      

DeltaPoint Capital III, L.P. 

David H. Waterman, Managing Director 

45 East Avenue 

6th Floor 

Rochester, NY  14604 

Phone: (585)454-6990  

Fax: (585)454-3204 

Email: dwaterman@deltapointcapital.com 

      

Ibero American Investors Corp. 

Emilio Serrano , President 

104 Scio Street 

Rochester, NY  14604 

Phone: (585)262-3440  

Fax: (585)262-3441 

Email: iberoinv@rochester.rr.com 

mailto:iberoinv@rochester.rr.com


U.S. Export Assistance Center Locations (USEAC) 
 

Patrick Hayes, Regional Manager 

SBA Export Solutions Group 

U.S. Export Assistance Center 

600 Superior Avenue, Suite 700 

Cleveland, OH 44114 

Phone:  (216) 522-4731 

Fax:  (202) 481-4843 

E-mail:  Patrick.hayes@sba.gov  

Website:  www.sba.gov/oit 

 

The Surety Bond Guarantee Program Resources 
 

DENVER AREA OFFICE  
Supervisory Surety Bond Specialist 

Darryl Bellamy 

721 19th St., Suite 426 

Denver, CO 80201-0660 

Phone:  303/844-2607, ext.261 

FAX:    303/844-5237 

  

Geographic Territory: 

  

Colorado, Connecticut, Delaware, District of Columbia, Illinois, Indiana, Iowa, Kansas, Maine, Maryland, 

Massachusetts, Michigan, Minnesota, Missouri, Montana, Nebraska, New Jersey, Ohio, South Dakota, Utah, 

Wyoming, North Dakota, Rhode Island, New Hampshire, New York, Pennsylvania, Puerto Rico, Vermont, Virgin 

Islands, Virginia, West Virginia, and , Wisconsin 

mailto:Patrick.hayes@sba.gov
http://www.sba.gov/oit


 

Federal Procurement Opportunities 

 
Procurement and Technical Assistance Centers (PTAC) 

 
Paulette Birch 

Rochester PTAC 

Program Director 

50 West Main Street - Suite 8100 

Rochester, NY 14614 

t: 585.753.2015 

f.585.753.2028 

E-mail:  PBirch@MonroeCounty.gov 

Website:  http://www.RochesterPTAC.com 
 
 

Joseph Williams 

Program Manager  

Cattaraugus County Department of Economic Development, Planning & Tourism  

303 Court Street, Little Valley, New York 14755  

PH: 716-938-2311 

Fax: 716 938-2779  

E-mail: jjwilliams@cattco.org  

County Website: www.CattCo.org   

 

 

 

Veteran’s Business Opportunity Centers (VBOC) 
 

John Narcisco, POC 

The Research Foundation of the State University of New York SUNY @ Farmingdale SBDC 

Campus Commons 350 

Broadhollow Road 

Farmingdale, NY  11735-1006 

Phone: Toll-free at 1-800-732-7232 

Fax: 631-370-8895 

Email:  narcisja@farmingdale.edu  

Webpage:  http://www.nyssbdc.org/services/veterans/veterans.html 
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SBA Buffalo District Lenders 

 
Microloan Program Intermediary Lenders 

 
Al Hartsig 

The PathStone Enterprise Center 

400 East Avenue 

Rochester, New York  14607 

Phone: (585) 340-3304 

Fax:  (585) 340-3387 

Email:  ahartsig@pathstone.org  

Webpage:  http://www.theenterprisecenterinc.com 

 

Eric Gadley 

Vice President of Lending/Chief Lending Officer 

Buffalo Economic Renaissance Corporation 

920 City Hall 

Buffalo, New York  14202 

Phone: (716) 842-2667 

Fax:  (716) 

Email:  egadley@berc.org  

Website:  http://www.berc.org  
 

 

 

Certified Development Companies 

 
Empire State Certified Development Corporation (ESCDC) 

Michael Taylor 

Vice President              

300 International Drive, Suite 126 

Williamsville, New York 14221 

Phone: (716) 626-3423 

Fax: (716) 626-3001 

E-mail: mtaylor@nybdc.com  

 

Rochester Area: 

Empire State Certified Development Corporation (ESCDC) 

Steven M. Willard 

Vice President                              

 50 Beaver Street 

 Albany, New York 12207 

 Phone: (518) 463-2268 

 Fax: (518) 463-0240 

 E-mail: swillard@nybdc.com  

 

Monroe County Industrial Development Corporation 

Judy Seil, Acting Director 

CityPlace 

mailto:ahartsig@pathstone.org
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50 West Main St., Suite 8100 

Rochester, NY 14614 

Phone:  (585) 753-2020 

E-mail:  jseil@monroecounty.gov  

 

Rochester Economic Development Corporation 

David Balestiere, Director 

Economic Development Department 

City of Rochester, New York 

City Hall 

30 Church Street Room 005A 

Rochester, NY 14614 

Phone:  (585) 428-6817 

E-mail:  balestd@cityofrochester.gov  

 

mailto:jseil@monroecounty.gov
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SBA Buffalo District Lenders 
 

BANK    ADDRESS  CONTACT   TELEPHONE 

 

1.  Alden State Bank  13216 Broadway  Richard D. Koelbl  (716) 937-3381 

    Alden, NY 14004  President   (716) 937-9662 FAX 

 

2.  Bank of Akron  46 Main Street  Peter Randell   (716) 542-5401 

    Akron, NY 1400  Senior Vice President  (716) 542-5510 FAX 

 

3   Bank of America  10 Fountain Plaza Michael Nowicki     (716) 847-4256 

        NY7-101-09-03  Market Credit Officer  (716) 847-4409 FAX 

    Buffalo, NY  14202 Upstate NY, Senior VP 

 

4.  Bank of Castile  90 Main Street  James W. Fulmer    (716) 493-2570 246 

    Batavia, NY 14020 CEO      (716) 493-5792 FAX 

 

5.  Bank of Cattaraugus  24 Main Street  Patrick J. Cullen   (716) 257-3431 

    Cattaraugus, NY 14719 President   (716) 257-9116 FAX 

 

6.  Bank of Holland  12 South Main  Mark George   (716) 537-2264 

    Holland, NY 14080 Vice President & Senior  (716) 537-2490 FAX 

       Loan Officer 

 

7.  Cattaraugus County  116-120 Main Street Max R. Pickard      (716) 938-9128 

     Bank    Little Valley, NY 14755 Vice President &     (716) 938-6021 FAX 

       Chief Lending Officer 
 

8.  Citizens Bank, N.A.  100 A. Sockanosset Gary J. Heidel   (401) 734-5617 

    Crossroad  Director    (401) 734-5621 FAX 

    Cranston, RI  02920 Government Program Services 

 

    Citizens Bank, N.A.  115 Lawrence Bell Dr. Mary Therese Hayes  (716) 630-2180 

    Suite 118  Vice President      

    Williamsville, NY 14221  Business Banking 

 

 9. Community Bank,     201 N. Union St.  Brian Donahue   (716) 376-7199 

    N.A.    Box 690   President   (716) 372-5238 FAX 

    Olean, NY 14760 

 

10. Evans Bank   One Grimsby Drive David Nasca   (716) 549-1000 

        Hamburg, NY  14075 President   (716) 549-0720 FAX 

  

11. First Niagara         726 Exchange Street Janell Andersen   (716) 819-5685 

    Bank    Suite 900  Senior Vice President  (716) 819-5154 FAX 

    Buffalo, NY  14210  

 

12. Five Star Bank  55 North Main Street Barb Henderson     (585) 786-4314 

    Warsaw, NY 14569 Assistant Vice President  (585) 786-2024 FAX 

       SBA Administrator 

 

13. KeyBank National  50 Fountain Plaza Sharon M. Lochocki  (716) 847-7772 

    Association .  Buffalo, NY 14202 Sr. Vice President     (716) 847-7765 FAX 

 

14. Lakeshore Savings    128 E. Fourth Street David C. Mancuso  (716) 366-4070 

    & Loan   Dunkirk, NY 14048 President & CEO   (716) 366-2965 FAX 

 

15. M & T Bank   One M&T Plaza,15
th

 Flr. Alfred F. Luhr   (716) 839-8706 

    Buffalo, NY 14203 Sr. Vice President     (716) 839-8777 FAX 

 

16. Northwest Savings  311 East Fairmount Ave Jon Scalise    (716) 763-2265 



    Bank    Lakewood, NY 14750 Executive Vice Pres. &  (716) 763-2153 FAX 

       Chief Operating Officer 

 

17. HSBC Bank USA   One HSBC Center Anthony Carroll   (716) 841-2680 

    Bank         Buffalo, NY 14203 Regional Business  (716) 841-5391 FAX 

       Banking Executive  

 

18. SEFCU   4375 Transit Road Susan Klepadlo   (716) 632-0349  

    Williamsville, NY 14221 Branch Manager   (716) 632-2458 FAX 

 

19. Olean Area FCU  1201 Wayne Street Brian Snyder   (716) 372-6607  

    Olean, NY  14760 Vice President Lending  (716) 373-1973 FAX 


