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Cleveland District Office 

 

 
Regional Administrator:   Marianne O’Brien Markowitz 

Regional Office Address:   500 West Madison Street 

Suite 1150 

Chicago, IL  60661 

Regional Office Telephone:   (312) 353-4626 

Regional Office Fax:     

Regional Administrator Email Address: marianne.markowitz@sba.gov 

Personal Cell Phone:     

 

District Director:    Gil Goldberg 

District Office Address:   1350 Euclid Ave., Suite 211 

      Cleveland, OH  44115 

District Director Telephone: (216) 522-4182 

District Director Email Address:  gilbert.goldberg@sba.gov 

District Office Telephone:   (216) 522-4180 

District Office Fax:    (216) 522-2038 

 

Assistant District Director 

  for Business Development:   James M. Duffy 

Telephone:     (216) 522-4180, ext. 218 

Email address:     james.duffy@sba.gov 

 

Supervisory Lender Relations & 

  Public Information Officer:  James Donato 

Telephone:     (216) 522-4180, ext 215 

Email address:     james.donato@sba.gov 

 
                                                                                        

 

 

 

 

 

 

 
 

 

 

 

mailto:marianne.markowitz@sba.gov
mailto:gilbert.goldberg@sba.gov
mailto:james.duffy@sba.gov
mailto:james.donato@sba.gov
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Cleveland District Office Staff 

 

 

EMPLOYEE 

 

Title 

PHONE 

 NUMBER 

 

REGION V OFFICE 

Marianne Markowitz 
Marianne.markowitz@sba.gov 

Regional Administrator (312) 353-4626 

 

Carol R. Wilkerson 
carol.wilkerson@sba.gov 

Regional Communications Director (312) 353-7327 

 

   
CLEVELAND DISTRICT OFFICE 

Front Desk  216-522-4180 

Executive Direction   

Gil Goldberg 
gilbert.goldberg@sba.gov 

District Director 216-522-4182 

Nancy Loren 
nancy.loren@sba.gov 

Program Support Assistant 216-522-4180  
ext. 244 

Administration   

Jane Zelenak 
jane.zelenak@sba.gov 

Administrative Officer 216-522-4180  
ext. 201 

Patricia Welsh 
patricia.welsh@sba.gov 

Program Support Assistant 216-522-4180 
ext. 200 

District Counsel   

Richard Lukich 
richard.lukich@sba.gov 

District Counsel 216-522-4180 
ext. 206 

Business  & Economic Development (Community Outreach) 

James Duffy 
james.duffy@sba.gov 

Assistant District Director for Business 
& Economic Development (Community 
Outreach) 

216-522-4180 
ext. 218 

Vanessa Behrend 
vanessa.behrend@sba.gov 

Business Development Specialist & 
Local Technical Representative 

216-522-4180 
ext. 220 

John Renner 
john.renner@sba.gov 

Business Development Specialist 216-522-4180 
ext. 211 

Sonya Wagasky 
sonya.wagasky@sba.gov 

Business Development Specialist 216-522-4180 
ext. 202 

Lender Relations   

James Donato 
james.donato@sba.gov 

Lender Relations Manager and Public 
Information Officer 

216-522-4180 
ext. 215 

Timothy Ensch 
timothy.ensch@sba.gov 

Lender Relations Specialist 216-522-4180 
ext. 213 

Mark Hansel 
mark.hansel@sba.gov 

Lender Relations Specialist 216-522-4180 
ext. 230 

Thomas Sangrik 
thomas.sangrik@sba.gov 

Lender Relations Specialist 216-522-4180 
ext. 214 

International Trade   

Patrick Hayes 
patrick.hayes@sba.gov 

Regional Manager 216-522-4731 
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SCORE Cleveland District – O549 

Chapter Offices 

 

 
Akron SCORE Chapter #81 

One Cascade Plaza, 18
th

 Floor 

Akron, Ohio  44308 

(330) 379-3163 

(877) 257-2673 toll free   

    

Canton SCORE Chapter #580 

Kent State University/Stark 

6000 Frank Avenue NW 

North Canton, OH  44720-7299 

(330) 244-3280 

 

Cleveland SCORE Chapter #30 

Small Business Administration 

1350 Euclid Ave, Suite 216 

Cleveland, Ohio  44115-1815 

(216) 522-4194 

 

Toledo SCORE Chapter #80 

2200 Jefferson Ave., 1st Floor 

Toledo, Ohio  43604 

(419) 259-7598 

 

Youngstown SCORE Chapter #112 

Rm. 306 Williamson Hall 

Youngstown State University 

Youngstown, Ohio  44555 

(330) 746-2687 

 

Northern Ohio SCORE Branches 

Archbold:  419-267-5511 ext. 280   

Fostoria:  419-435-0486    

Lorain:  216-522-4194                    

Medina:  330-379-3163                 

Minerva 330-868-7979 

Norwalk:  419-668-4867, ext. 3441 

Ottawa:  419-259-7598 

Painesville:  440-357-2290, ext.21 

Tiffin:  419-447-4141 
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Cleveland District Small Business Development 

Center (SBDC) Network 

Ohio SBDC at Akron 

Industrial Incubator 

Mary Ann Jasionowski, Director 

526 South Main Street 

Suite C-11 

Akron, Ohio  44311 

(330) 375-2111 

Ohio SBDC at 

Kent State University 

College of Business Administration 
Director 

Summit & Terrace, 

Room 300A 

Kent, Ohio 44242 

(330) 474-3597  

Ohio SBDC at 

Kent State University Stark Campus 
Victor Pavona, Director 

6000 Frank Avenue, NW 

Canton, Ohio  44720  

(330) 244-3297 

 

Ohio SBDC at 

Kent State University 

Tuscarawas Campus 

Steve Schillig, Director 

330 University Drive, NE 

New Philadelphia, Ohio 

44663 

(330) 308-7479r 

Ohio SBDC at 

Lake County Economic Development Center 

Lake Erie College 

Allen Weaver, Director 

1 Victoria Place Suite 265A 

Painesville, Ohio  44077 

(440) 357-2290 Ext. 32 

 

Ohio SBDC at 

Lorain County Chamber of Commerce 
Paul Kukuca, Director 

226 Middle Avenue, 5
th
 Floor  

Elyria , OH  44053 

(440)-328-2324  

Ohio SBDC at 

Maumee Valley Planning Organization 
Merry Beavers, Director 

197-2-B1 Park Island Avenue 

Defiance, Ohio  43512 

(419) 782-6270  

 

Ohio SBDC at 

Terra Community College 
Bill Auxter, Director 

2830 Napoleon Road 

Fremont, Ohio   

43420-9967 

(800) 826-2431  

Ohio SBDC at 

Toledo Chamber of Commerce 

Bill Wersell, Director 

Enterprise Suite 200 

300 Madison Avenue 

Toledo, Ohio  43604-1575 

(419) 243-8191  

 

Small Business Development Center  

at Urban League of Cleveland 
Semia Bray, Director 

2930 Prospect Avenue, E 

Cleveland, Ohio  44115 

(216) 622-0999, ext. 215 

 

Ohio SBDC at 

Youngstown State University 

Patricia Veisz, Director 

275 Fifth Avenue 

Youngstown, Ohio 44503 

(330) 941-2140 
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Women’s Business Center Program 

 

 

Women Business Center 

Alexis Afzal, Director 

Alex Community Development Corporation 

12200 Fairhill Road, Suite B-407 

Cleveland, Ohio  44120 

(216)-707-0777 

info@alexcdc.com 

 

 

 

 

mailto:info@alexcdc.com
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Small Business Investment Company Program (SBIC) 

 
ACP-I, L.P. 

Lynn Carpenter, Contact 

10 ½ East Washington Street 

Chagrin Falls, OH  44022 

(440) 247-2800 

Fax:  (440) 247-3060 

lwc@sfspartners.com 

 

Key Equity Capital Corporation 

David Given, President 

127 Public Square, Suite 5100 

Cleveland, OH  44114-1312 

(216) 535-4711 

Fax:  (216) 689-3204 

lroot@bluepointcapital.com 

 

Investment Size Range: 

Preferred Max:  $2,000,000 

Type of Capital Provided:  Willing to make Equity Investment 

Industry Preference:  Diversified 

Geographic Preferences:  National 

 

National City Equity Partners, Inc. 

William H. Schecter, President & G.M. 

1965 East Sixth Street, Suite 1010 

Cleveland, Ohio  44114 

(216) 222-2491 

Fax:  (216) 222-9965 

 

Investment Size Range: 

Preferred Min:  $1,000,000 

Preferred Max:  $5,000,000 

Type of Capital Provided:  Equity, Subordinated Debt, Debt w/Equity 

Funding Stage Preference:  Expansion, Growth, Later Stage 

Industry Preference:  Manufacturing, Distribution, Consumer Products, Retail 

Geographic Preferences:  Midwest 

Description of Firm’s Focus:  Invests subordinated debt and equity in a variety of industries 

throughout the Midwest. 

 

mailto:lwc@sfspartners.com
mailto:lroot@bluepointcapital.com
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Peppertree Capital Fund, L.P. 

Howard Mandel, Contact 

3550 Lander Road, Suite 300 

Pepper Pike, Ohio  44124 

(216)514-4949 

Fax:  (216) 514-4959 

hmandel@peppertreefund.com 

 

Investment Size Range: 

Preferred Min:  $3,000,000 

Preferred Max:  $10,000,000 

Type of Capital Provided:  Equity 

Funding Stage Preference:  Later Stage Growth Equity, Recapitalizations, Buyouts 

Industry Preference:  Media, Telecommunications, Business Services 

Description of Firm’s Focus:  We seek non-technology investments in our target industries.  We 

prefer investments with recurring revenue, non-IPO exit strategies and asset protection (e.g., 

FCC licenses) on the downside. 

 

Stonehenge Opportunity Fund II, L. P. 

Richard Martinko, President 

526 Superior Avenue, Suite 1140 

Cleveland, Ohio  44114 

(216) 696-2650 

Fax:  (216) 696-8326 

 

mailto:hmandel@peppertreefund.com


 CClleevveellaanndd  DDiissttrriicctt  OOffffiiccee 

10 

U.S. Export Assistance Center (USEAC) 

 

 

Patrick Hayes 

Regional Manager 

U.S. Export Assistance Center 

600 Superior Avenue, Suite 700 

Cleveland, Ohio  44114 

(216) 522-4731 

Fax:  522-2235 

patrick.hayes@sba.gov 

 

 

 

 

 

mailto:patrick.hayes@sba.gov
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The Surety Bond Guarantee Program 

 

 

Denver Area Office 

Supervisory Surety Bond Specialist 

Darryl Bellamy 

721  19
th

 Street., Suite 426 

Denver, CO  80201-0660 

(303) 844-2607, ext. 261  •  Fax:  (303) 844-5237 

Geographic Territory:  CO, CT, DE, DC, IL, IN, IA, KS, ME, MD, MA, MI, MN, MO, MT, NE, 

NJ, OH, SD, UT, WY, ND, RI, NH, NY, PA, PR, VT, VI, VA, WV, and WI. 

 

Brooks Insurance Agency, Inc. 

1120 Madison Avenue 

Toledo, Ohio  43604 

(419) 254-7438  •  Fax:  (419) 254-7538 

ckrueger@brooksinsurance.com 

 

Drengler & McClellan Surety 

P.O. Box 140864 

Toledo, Ohio  43614 

(419) 350-2221  •  Fax:  (888) 350-4454 

gayle@suretybnds.com 

 

L.Calvin Jones & Company 

3744 Starr Centre Drive 

Canfield, Ohio  44406 

(330) 335-1195  •  Fax:  (330) 522-7583 

wjones@lcalvinjones.com 
 
Surety Bonds & Insurance Agency, Inc., dba D&M Surety 

3749 DewLawn Drive 

P.O. Box 140864 

Toledo, Ohio  43614 

(419) 350-2221  •  Fax:  (888) 350-4454 

 

 

 

mailto:ckrueger@brooksinsurance.com
mailto:gayle@suretybnds.com
mailto:wjones@lcalvinjones.com
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Procurement and Technical Assistance 

Centers (PTAC) 

 

 

Northeast Ohio (NEO) PTAC 

Lake County Port Authority 

1 Victoria Place, Suite 265A 

Painesville, Ohio  44077 

(440) 357-2294 

Fax:  (440) 357-2296 

 

Kent PTAC 

Kent Regional Business Alliance 

211 East Summit Street 

Kent, Ohio  44242 

(330) 672-9448 

Fax:  (330) 672-9338 

 

University of Toledo PTAC 

University of Toledo Incubator 

2600 Dorr Street 

Toledo, Ohio  43607 

(419) 530-3809 

Fax:  (419) 530-3800 

 

Ohio PTAC at Youngstown 

Mahoning Valley Technical Procurement Center 

4319 Belmont Avenue 

Youngstown, Ohio  44505 

(330) 759-3668 

Fax:  (330) 759-3686 

 
 

 

 

 



 CClleevveellaanndd  DDiissttrriicctt  OOffffiiccee 

13 

Microloan Program 

Intermediary Lenders 
 
 

WECO 

3209 Chester Avenue 

Cleveland, Ohio  44114 

(216)-458-0250 

 

Kent Regional Business Alliance 

211 Summit Street 

Kent, Ohio  44242 

(330) 474-3595 
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Certified Development Companies 

 

 

 

 

Cascade Capital Corporation 

One Cascade Plaza, 18
th

 Floor 

Akron, OH  44308 

(330) 379-3160 

Mentor Economic Assistance 

Corporation 

8500 Civic Center Blvd. 

Mentor, OH  44060 

(440) 255-1100 

Community Capital Development 

Corporation 

900 Michigan Avenue 

Columbus, OH  43215 

(888) 756-2232 

Northwest Ohio Development 

Assistance Corporation 

One Maritime Plaza 

Toledo, OH  43604 

(419) 243-8251 

Growth Capital Corporation 

1360 East Ninth Street 

Cleveland, OH  44114 

(216) 456-8133 

Ohio Statewide Development 

Corporation 

1600 Watermark Drive 

Columbus, OH  43215 

(614) 481-3214 

Horizon Certified Development Co., Inc. 

1776 Mentor Avenue 

Cincinnati, OH  45212 

(513) 631-8292 

Stark Development Board Finance 

Corporation 

116 Cleveland Ave. NW  Suite 600 

Canton, OH  44702 

(330) 453-5900 

Lake County Small Business Assistance 

Corporation 

391 W. Washington Street 

Painesville, OH  44077 

(440) 357-2290 

West Central Partnership, Inc. 

545 West Market Street  Suite 305 

Lima, OH  45801 

(419) 229-5320 

Mahoning Valley Economic Development 

Corporation 

4319 Belmont Avenue 

Youngstown, OH 44505 

(330) 759-3668 

SEM Resource Capital 

17177 North Laurel Park Drive 

Livonia, MI  48152 

(732) 464-4418 
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Cleveland District Lenders 

 

 

LENDER 

 

ADDRESS 

CITY, STATE, 

ZIP 

PHONE LENDER TYPE 

 

Advantage Bank 

 

814 Wheeling Avenue 

Cambridge, OH 

43725 

 

(740) 432-5641 

 

Express 

 

American National Bank 

 

5603 Ridge Road 

Parma, OH 

44129 

 

(440) 884-4022 

PLP/Express/Patriot 

Express 

 

Bank of Maumee 

3425 Briarfield Blvd. 

Suite 100 

Maumee, OH 

43537 

 

(419) 868-1750 

 

PLP/Express 

Buckeye Community 

Bank 

 

105 Sheffield Road 

Lorain, OH 

44055 

 

(440) 233-8807 

 

 

 

CFBank 

 

2923 Smith Road 

Fairlawn, OH 

44333 

 

(330) 576-1206 

 

Express 

 

Charter One Bank 

 

1215 Superior Avenue 

Cleveland, OH 

44114 

 

(216) 277-8488 

 

PLP/Express 

CIT Small Business 

Lending Corporation 

 

118 W. Streetsboro 

Hudson, OH 

44236 

 

(973) 422-6004 

 

PLP/Express 

 

Citizens Bank 

 

29225 Chagrin Blvd. 

Pepper Pike, OH 

44122 

 

(216) 514-5405 

 

PLP/Express 

 

The Citizens Banking Co. 

 

100 E. Water Street 

Sandusky, OH 

44870 

 

(419) 627-4611 

 

Express/Patriot Express 

Clyde-Findlay Area 

Credit Union 

1455 West McPherson 

Hwy 

Clyde, OH 43410  (419) 547-7781  

The Commercial & 

Savings Bank 

91 North Clay Street Millersburg, OH 

44645 

(330) 647-9015 PLP/Express/Community 

Express 

Consumers National 

Bank 

 

614 E. Lincoln Way 

Minerva, OH 

44657 

 

(330) 868-7701 

Express/Community 

Express 

 

Cortland Bank 

 

194 W. Main Street 

Cortland, OH 

44410 

 

(330) 637-8040 

 

Express/Patriot Express 

 

Croghan Colonial Bank 

 

323 Croghan Street 

Fremont, OH 

43420 

 

(419) 355-2251 

Express/Community 

Express 

 

Dollar Bank 

 

1301 East Ninth Street 

Cleveland, OH 

44114 

 

(216) 736-8958 

 

Express 

The Farmers & 

Merchants State Bank 

307-11 N. Defiance 

Street.  

Archbold, OH 43502 (419) 446-2501  

The Farmers National 

Bank of Canfield 

 

20 S. Broad Street 

Canfield, OH 

44406 

 

(330) 533-3341 

 

Express 

 

Farmers State Bank 

 

P.O. Box 801 

West Salem, OH 

44287 

 

(419) 853-1100 

 

Express 

Fifth Third Bank, an Ohio 

Banking Corporation 

 

1404 East Ninth Street 

Cleveland, OH 

44114 

 

(216) 274-5083 

 

PLP/Express 

First Federal Bank of the 

Midwest 

 

601 Clinton Street 

Defiance, OH 

43512 

 

(419) 784-2397 

 

Express/Patriot Express 

First Federal Community 

Bank 

 

902 Boulevard 

Dover, OH 

44622 

 

(330) 602-9999 

 

Express 

First National Bank 120 North Street Bellevue, OH 44811 (419) 483-7340  

First National Bank of 

Pennsylvania 

4140 E. State Street 

 

Hermitage, PA  

(724) 983-3599 

 

PLP/Express 
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1
st
 National Community 

Bank 

 

16924 St. Clair Avenue 

East Liverpool, OH 

43920 

 

(330) 385-9200 

 

Express 

 

 

First Place Bank 

 

700 Boardman-Poland 

Rd. 

Youngstown, OH 

44512 

 

(330) 726-3396 

Express/Patriot Express 

 

FirstMerit Bank, N.A. 

 

106 S. Main Street 

Akron, OH 

44308 

 

(330) 996-8015 

PLP/Express/Community 

Express 

 

Henry County Bank 

 

122 E. Washington 

Street 

Napoleon, OH 

43545 

 

(419) 599-1065 

Express/Community 

Express 

 

Hicksville Bank 

 

144 High Street  

Hicksville, OH 

43526 

 

(419) 542-7726 

Express/Community 

Express 

Home Savings & Loan 

Company of Youngstown 

 

275 Federal Plaza West 

Youngstown, OH 

44501 

 

(330) 742-0641 

 

Express 

Huntington National 

Bank 

30050 Chagrin Blvd. 

 

Pepper Pike, Ohio, 

 44124 

 

(216) 206-1748 

 

PLP/Express 

 

JPMorgan Chase Bank 

 

1111 Polaris Parkway 

Columbus, OH 

43240 

 

(800) 282-9494 

 

PLP/Express 

 

KeyBank, NA 

 

800 Superior Avenue 

Cleveland, OH 

44114 

 

(216) 828-3751 

PLP/Express/Community 

Express 

Lake National Bank 7402 Center Street Mentor, OH 44060 (440) 205-8100  

 

Liberty Bank, NA 

25201 Chagrin Blvd. 

Suite 120 

Twinsburg, OH 

44122 

 

(216) 359-5519 

 

 

Lorain National Bank 

 

457 Broadway 

Lorain, OH 

44052 

 

(440) 244-7133 

 

PLP/Express/PTX 

The Middlefield Banking 

Company 

15985 E. High Street  Middlefield, OH 

44062 

(440) 632-1666  

Midwest Community 

Federal Credit Union 

1481 Deerwood Drive Defiance, OH 43512 (419) 785-6512  

The National Bank of 

Oak Harbor 

147 W. Water Street Oak Harbor, OH 

43449 

(419) 898-5741  

 

National City Bank/PNC 

 

P.O. Box 5756 

Cleveland, OH 

44101 

 

(317) 267-8887 

 

PLP/Express 

The Old Fort Banking 

Company 

 

33 E. Market Street 

Tiffin, OH 

44883 

 

(419) 447-1513 

 

Express 

 

Ohio Commerce Bank 

 

24400 Chagrin Blvd. 

Beachwood, OH 

44122 

 

(216) 910-0550 

 

PLP/Express 

 

Ohio Legacy Bank, NA 

 

600 S. Main Street 

North Canton, OH 

44720 

 

(330) 244-2981 

 

Express 

Park View Federal 

Savings Bank 

 

30000 Aurora Road 

Solon, OH 

44139 

 

(440) 914-3852 

 

Express 

 

Portage Community Bank 

 

1311 E. Main Street 

Ravenna, OH 

44266 

(330) 296-8090 

 

 

Express 

The Republic Banking 

Company 

 

202 Washington Street 

Republic, OH 

44867 

 

(419) 585-4111 

 

Express 

Taleris Credit Union, Inc. 1250 E. Granger Road Cleveland, OH 44131 (216) 739-2300  

Seven Seventeen Credit 

Union, Inc. 

3181 Larchmont Ave., 

NE 

Warren, OH 

44483 

 

(330) 372-8100 

 

Express 
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ShoreBank, Cleveland 540 E. 105
th
 Street Cleveland, OH 

44108 

(216) 681-8917  

Signature Bank, NA 4607 W. Sylvania Street Toledo, OH 43623 (419) 841-7773  

The State Bank & Trust 

Company 

401 Clinton Street Defiance, OH 43512 (419) 783-8098  

Sun Federal Credit Union 1627 Holland Road Maumee, OH 43537 (419) 893-2170  

 

Sutton Bank 

 

1 S. Main Street 

Attica, OH 

44807 

 

(419) 426-6254 

 

Express 

 

U.S. Bank, NA 

 

1350 Euclid Avenue 

Cleveland, OH 

44115 

 

(440) 717-1226 

PLP/Express/Community 

Express 

Wayne Savings 

Community Bank 

 

151 North Market Street 

Wooster OH 

44691 

 

(330) 662-0362 

 

Express 

 

Wells Fargo Bank, NA 

 

 

Minneapolis, MN  

(612) 667-2753 

 

PLP/Express 

 

Western Reserve Bank 

 

4015 Medina Road 

Medina, OH 

44258 

 

(330) 721-8082 

 

Express 

 

Westfield Bank, FSB 

 

4992 Foote Road 

Westfield, OH 

44256 

 

(330) 887-8159 

 

Express 

 

 


