SBA Office of the National Ombudsman

Agenda

Federal Regulatory Fairness Hearing
Monday, April 26, 2010
Health Services Complex-Rosecrans
Harbor Conference Room
3851 Rosecrans Street
San Diego CA 92110-3115
& ReadyTalk Conference Call
1-866-740-1260 (access code: 3212002#)

1:00 - 1:30 p.m. Registration

1:30 - 1:38 p.m. Welcome - SBA District Director Ruben Garcia
& San Diego City Councilmember Carl DeMaio

1:38 - 1:45 p.m. Introduction of the National Ombudsman
SBA District Director Ruben Garcia

1:45 - 2:15 p.m. Introductions:

e Regional RegFair Board

e Federal Agency Representatives
e PowerPoint Presentation

Call Hearing to Order

Opens Hearing for Public Testimony
National Ombudsman Esther H. Vassar

2:15-3:45 p.m. Public Testimony — (5 — 7 minutes each)

1. Ruthee Goldkorn — No Barriers Disabled Access
Consulting and Advocacy Services
SBA - ADA compliance for SBA borrowers (Phone-in)

2. Art Delgado — National Hispanic Builders Association
SBA — SBA NAICS codes certifications, ARC Loans, HUBZone
processing and the role of the National Ombudsman.(Witnessed
by Rosalie Silva, dba, Silva General Construction

3. Will Nevilles — INDUS Technology, Inc.

SBA — Issues pertaining to the assignment of NAICS size
standards

4. Eric DeGraff — X-Feds
Federal Agencies - Government contracting issues

5. David Aberizk — Integrated Consultants, Inc.
SBA - Loan & Bonds

6. Maryory Contreras — Marcon Engineering, Inc.
NAVFAC — Army Corps — Government contracting issues

Open floor for Q & A

3:45-4:00 p.m. Closing
SBA District Director Ruben Garcia




