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Regulatory Fairness Roundtable Discussion Regulatory Fairness Roundtable Discussion 
With National Ombudsman, Esther Vassar With National Ombudsman, Esther Vassar 

Disney Entrepreneur Center Disney Entrepreneur Center 
315 East Robinson Street 315 East Robinson Street 

Suite 100 Suite 100 
Orlando, Florida  32801 Orlando, Florida  32801 

  
  
  

Thursday, October 28, 2010 Thursday, October 28, 2010 
9:30 am to 11:00 am 9:30 am to 11:00 am 

  
  
  
9:30 am      Welcome & Introduction of VIP’s 9:30 am      Welcome & Introduction of VIP’s 

Bill Patton, Region IV (Orlando) 
Regulatory Fairness Board Member, Vice 
President, DEI Services, Inc. 

Bill Patton, Region IV (Orlando) 
Regulatory Fairness Board Member, Vice 
President, DEI Services, Inc. 

  
9:35 am      Introduction of Tom Baptiste, President, 

National Center for Simulation 
9:35 am      Introduction of Tom Baptiste, President, 

National Center for Simulation 
       Bill Patton        Bill Patton 
  
9:40 am      Tom Baptiste, President, National Center 

for Simulation 
9:40 am      Tom Baptiste, President, National Center 

for Simulation 
  
9:45 am      Introduction of Ombudsman Vassar 9:45 am      Introduction of Ombudsman Vassar 
       Bill Patton        Bill Patton 
  
  
9:50 am      SBA National Ombudsman Esther 
Vassar 
9:50 am      SBA National Ombudsman Esther 
Vassar 
  
  
10:00 am      Regulatory Fairness Roundtable Discussion 10:00 am      Regulatory Fairness Roundtable Discussion 
  
  
11:00 am      Conclusion 11:00 am      Conclusion 
       Bill Patton        Bill Patton 
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