Regional Regulatory Fairness Boards Annual Meeting
Small Business Administration — Office of the National Ombudsman
August 30-31, 2010 — Washington, D.C.
Eisenhower Conference Room, SBA Headquarters
409 3" Street, S.W.
Washington, D.C. 20416
Marriott Hotel 9™ and F Streets NW, Washington, D.C.
Phone: (202) 638-4600; Fax: (202) 638-6887

Sunday, August 29, 2010
Arrival in Washington and hotel check-in

Monday, August 30, 2010 Headquarters, 409 3" Street, SW
08:30 - 09:00 Registration

09:00 - 09:30 Welcome and Introduction of The Honorable Marie Johns, SBA Deputy
Administrator

Esther H. Vassar, SBA National Ombudsman

Remarks by:
The Honorable Marie Johns, SBA Deputy Administrator

Group Photo

09:30 - 10:15 Introductions — ONO Staff and Regional Regulatory Enforcement
Fairness Board Members and Chairs

Esther H. VVassar, National Ombudsman

10:15-10:45 RegFair Board Member Duties, Responsibilities, and Standards of
Conduct Briefing

Facilitator: Yolanda Swift, SBA Deputy National Ombudsman
Martin Gold, SBA Deputy National Ombudsman
Julie Clowes, SBA Office of the General Counsel

10:45-11:00 Regulatory Process for Federal Agencies

Michael A. Chodos, Deputy General Counsel, SBA Office of the
General Counsel

11:00-11:45 Planning and Logistics of Hearings/Roundtables

Facilitator: Yolanda Swift, SBA Deputy National Ombudsman
José Méndez, ONO Case Management Specialist

Antwaun D. Griffin, Senior Advisor, SBA Office of Field
Operations

James Williams, SBA Richmond District Office
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11:45-Noon Media Relations and ONO Highlights
Carol Chastang, ONO Communications Advisor
Noon - 01:30 Luncheon Discussion/Conversation

Esther H. Vassar, SBA National Ombudsman

The Honorable Marie Johns, SBA Deputy Administrator
Ana Ma, SBA Chief of Staff

Meaghan Burdick, Deputy Chief of Staff

Eileen Harrington, SBA Chief Operating Officer

Dan Jones, SBA White House Liaison

01:30 - 02:00 Securing Comments and the Comment Process
Facilitator: Martin Gold
José Méndez, Case Management Specialist
Elahe Zahirieh, Case Management Specialist

02:00 - 02:15 ONO Annual Report review and update:
Martin Gold, SBA Deputy National Ombudsman

02:15-03:00 Congressional Regulatory Forum

Facilitator: Alfonso H. Lopez, SBA Assistant Administrator for
Congressional and Legislative Affairs

Cheryl Miller, Deputy Staff Director —-Majority Staff
U.S. Senate Committee on Small Business and Entrepreneurship

Alex Hecht, Chief Counsel and Regulatory Counsel — Minority
Staff, U.S. Senate Committee on Small Business and
Entrepreneurship

03:00 - 03:15 Break
03:15-04:30 Regional Regulatory Fairness Board Breakout Sessions
04:30 - 05:00 Board Breakout Session Reporting Out and Closing

Return to Hotel

06:00 - 07:30 RegFair Board and SBA Representatives Dinner at McCormick and
Schmick Restaurant

Tuesday, August 31, 2010

09:00 - 09:30 Welcome and Introduction:
Esther Vassar, National Ombudsman
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Introduction of Honorable Karen G. Mill, SBA Administrator:
Penny Pickett, SBA Associate Administrator for Entrepreneurial
Development, U.S. Small Business Administration

Remarks by:
The Honorable Karen G. Mills, SBA Administrator
09:30 — 09:45 Group Photo
09:45 - 10:45 Federal Agency Partnerships Panel

Facilitator: Ombudsman Esther H. VVassar

Winslow Sargeant, PhD., Chief Counsel, Office of Advocacy,
SBA

Claudia Rayford Rodgers, Acting Deputy Chief Counsel, Office
of Advocacy, SBA

Phyllis Grimes, Stakeholder Liaison, Internal Revenue Service

Joan Rogers, Small Business Ombudsman, Environmental
Protection Agency

Russell E. Jones, Jr., Safety & Occupational Health Specialist,
OSHA, Department of Labor

10:45-11:15 Small Business and Trade Policy Briefing

Presiding: Luz Hopewell, Director of Office of International
Trade SBA

Joe Hurd, Senior Director, Export Promotion and Trade Policy
Trade Promotion Coordinating Committee, U.S. Department of
Commerce, International Trade Administration

Harvey Bronstein, Senior International Economist, Office of
Policy and Strategic Planning SBA

11:15 - Noon The ONO From the Beginning to the Present (1996-2010)

Esther H. Vassar, SBA National Ombudsman
Peter Barca, First SBA National Ombudsman and Current State
Representative, Wisconsin

Noon - 01:00 Board Member Travel Reimbursement and Closing

Martin Gold, Deputy National Ombudsman, SBA
Anne Eaddy, Administrative Specialist, ONO
Closing: Esther H. Vassar, National Ombudsman
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